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At Health Care Without Walls, our mission is to improve the lives of women and families who are homeless or marginally 

housed through quality healthcare, education and advocacy. 

148 Linden Street, Suite 208 

Wellesley, MA 02482 
 

781-239-0290 

www.healthcarewithoutwalls.org 

Please Join Us 
Health Care Without Walls is turning 20 in 2019! 

Mark your calendars for October 3, 2019 when we will 

celebrate 20 years of service at our gala event 
 

Health Care UNSCRIPTED:  
Building Bridges for Women in Need  

Honoring the work of Dr. Roseanna Means 

 
For tickets and more information visit: 

 

www.healthcarewithoutwalls.org/events/HCWW20th 

This important milestone event marks 20 years of leadership 

for Dr. Roseanna Means.  We are pleased to honor her 

vision, commitment and compassion as President and 

Founder of Health Care Without Walls 
 

Roseanna H. Means, MD founded Health Care Without Walls in 

1999 as “Women of Means” with the aim of helping homeless 

women get the “means” to move forward through an innovative 

approach that was personalized, gender-specific and trauma-

informed. Despite the myriad of health care services in Boston, 

homeless women were still falling through the health care safety net, so 

Dr. Means made the choice to be their voice and advocate for a care 

model that emphasized context and accessibility. Dr. Means remodeled 

the assumptions and expectations embedded in traditional health care 

delivery into life-saving and cost-effective solutions that preserve each 

woman’s dignity and respect.  

    What have we done in 20 years? 
Had more than 220,000 encounters helping women and families  

Helped 130 moms and babies since the inception of Bridges to Moms 

Distributed  over 

101,478 doses of cold, cough, and allergy medicine  

155,012 doses of pain relief (acetaminophen, ibuprofen,  aspirin, etc.)  

 167,160 vitamins  |  91,476 cough drops  |  25,352 bandages  

12,200 diabetes tests |  26,209 applications of muscle gel  

5,000 diapers for Bridges to Moms babies    
 

                                                 … and counting! 

 

In 1999, the Columbine tragedy 

occurred. The US Women’s 

Soccer team won the World Cup. 

The Pokemon craze was in full 

swing. Elian Gonzalez and his 

mother were among a group of 

Cuban refugees whose raft 

capsized off the coast of Florida. 

The world obsessed over Y2K. 

The Euro was introduced. The 

Matrix movie was released. JFK 

Jr died in a plane crash. Wayne 

Gretzky retired. And the worst 

news of all: the New York 

Yankees won the World Series for 

the 25th time. 

Also, in 1999, in the basement of 

my house, I launched a non-profit 

called “Women of Means,” an 

event that didn’t trigger national 

or local headlines, but was the 

culmination of 17 years of 

observing that health care was 

not the same for everyone.   

Yogi Berra said, “When you come 

to a fork in the road, take it.”  

During my second year as a 

medical resident at the Brigham 

and Women’s Hospital and a 

Fellowship in Cardiology secured, 

I answered an international call 

for help for Cambodian (Khmer) 

refugees that had fled the 

murderous Pol Pot being held in 

refugee camps in Thailand.  After 

3 months bearing witness to 

tragedy yet inspired by the 

Khmer’s resiliency and courage, I 

returned to Boston and changed 

my career path to “health justice” 

for the disenfranchised. Women 

of Means sought to give voice 

and access to women left out of 

health care by “one size fits all” 

systems that ignored social 

determinants of health.  Over the 

past 20 years, and a name 

change to “Health Care Without 

Walls,” we have gone from a one-

doctor outreach to a coalition of 

programs with extraordinary staff 

that embrace women of all ages 

and descriptions, meeting them 

in their safe places, healing, 

empowering, and respecting 

each one. We are not just Health 

Care Without Walls. From tiny 

frail newborns to wobbly 90 year-

olds, we are often the only family 

they have, their emotional home, 

the place where, to paraphrase 

Robert Frost, when you go there, 

they take you in.  

Please join us on October 3rd to 

celebrate our 20th anniversary 

and to help us continue to be the 

caring and compassionate 

program that these forgotten and 

broken women turn to for help. 

-- Roseanna Means, MD 
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A L O O K  A H E A D  TO  T H E  
N E X T  20  Y E A R S  
It is now accepted doctrine that 

health outcomes are linked to 

social determinants including 

housing, food security, personal 

safety, and transportation.  Yet 

each of these factors represent 

overwhelming challenges to those 

experiencing homelessness. 

Today, Medicaid is introducing 

flexible spending programs where 

Accountable Care Organizations 

(ACOs) can work with Community 

Partners (like HCWW) to help 

address social determinants of 

health to both improve health 

outcomes and reduce costs.   

This represents an opportunity to 

achieve long term sustainability 

and support for the work we do—

work that has been proven to 

improve the lives of women in 

need. 

To fully participate in this new 

model of care, we must invest in 

the necessary infrastructure to 

establish HCWW as a Community 

Partner in government health care 

contracts.  We have recently 

engaged with CSPECH to help 

chronically homeless adult 

women find and remain in 

permanent housing, and we are 

exploring ACO partnerships to 

meet the growing demand for our 

services. 

Yes, demand is growing—we see it 

every day.  But homeless women 

remain invisible and under-

resourced when it comes to safety 

net services.  In fact, there is a bill 

sponsored by State Rep. Kate 

Hogan pending in the legislature to 

establish a Special Commission to 

Study the Issue of Women and 

Homelessness (Bill H130).  If 

passed, the commission will study 

and report on the number of 

homeless women (not currently 

measured!); conduct a community 

needs assessment; and make 

recommendations regarding 

homelessness prevention, 

improving shelters for women and 

families, increasing permanent 

housing opportunities, and 

ensuring that homeless women 

have access to a full range of 

health care and social services.   

Roseanna H. 
Means, MD 
Founder and 

President 
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Trends in 
Homelessness 

 

Percentage of women in  
homeless population 

1999 
20% 

Female 

2018 

50% 
Female 

Boston’s elderly homeless 
population is expected to  
triple by the year 2030 

Source: HUD CoC Homeless Populations and 
Subpopulations Reports—MA 2018 

Source: “The Emerging Crisis of Aged Homelessness” 
www.aisp.upenn.edu/aginghomelessness 1/17/19 
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1999 

2001 2005 

2006 

August 16,1999: Women of 

Means incorporates as a non-

profit with 1 physician holding 8 

clinicial sessions a month at 

Rosie’s Place and Women’s 

Lunch Place 

Hired first Nurse 

Care Manager 
 

Massachusetts 

General Hospital 

and Brigham and 

Women’s Hospital 

joined Harvard 

Medical School in 

offering elective 

rotations for 

residents at the 

Wellness Center 

at Rosie’s Place 

W O M E N  O F  M E A N S ,  I N C .                                                      

2002 

11 Volunteer Physicians  have over 

2500 patient visits; 
 

Clinics added at Casa Myrna Domestic 

Violence Safe Houses 

as well as shelters run by the 

Middlesex Human Service Agency  

in Waltham 

Gentex Optics begins to 

provide homeless women 

with free eye glasses; 
 

Our  interdisciplinary training 

program hosted 110 nursing 

and medical students or 

resident trainees 

The MA Health Care Reform Act passed expanding 

access to health insurance for the uninsured; 
 

Women of Means successfully enrolled 50% of our 

uninsured patients in plans and 

connected many to primary or 

mental health care providers 

Foundation of the Bridges programs  is formed:  The 

“Aging in Shelters Collaborative” was launched to 

meet the needs of long term homeless women aged 

55 and older to integrate the health and social 

service needs of older homeless women;  
 

Dr. Means is named a 2010 Robert Woods Johnson 

Community Leader 

The Affordable Care Act is passed, paving the way for 

Accountable Care Organizations and expanded 

health care options for the poor 

Education 

The primary objective of the training program is to teach future caregivers 

to recognize the social, institutional, linguistic, emotional and cognitive 

barriers that homeless women face when trying to access “traditional” 

care.  Our interdisciplinary training program has taught hundreds of 

nursing and medical students, and medical residents to care for homeless 

women with an understanding of the pragmatic and emotional issues they 

face every day. 

“When your next meal is not guaranteed being selective about what you 

eat is a luxury you can’t afford. ... my eyes were opened to issues of a 

homeless patient.”  

- medical student following elective rotation with HCWW 

Advocacy 

We advocate for women experiencing homelessness to give voice to their 

unique struggles — from more complex gender-specific healthcare needs 

to matters of personal safety.  Too often, homeless women are invisible to 

the public, so we speak out for them — at conferences, training sessions, 

corporate meetings, cocktail parties — anywhere we can shed light on the 

unmet needs of homeless women. 

Every day our clinicians advocate for their patients. We make and attend 

medical appointments for follow up care.  We stand in line at the housing 

office, arguing for a safe, clean placement for a new mom and her 

newborn born with life threatening complications.   

Women who come to us know they are loved, and they are not alone. 

A L O O K  B A C K :   20  Y E A R S  O F  S E R V I N G  W O M E N  I N  N E E D  O F  C O M PA S S I O N A T E  H E A L T H  C A R E  
 

T O  I M P R OV E  T H E  L I V E S  O F  W O M E N  W H O  A R E  H O M E L E S S  O R  M A R G I N A L LY  H O U S E D  T H R O U G H  Q U A L I T Y  
H E A LT H  C A R E ,  E D U C A T I O N  A N D  A DV O C A C Y .   

Heal th Care Without Wal ls  Page 3  

2010 

2011 2015 

2016 

Foundation of the Bridges programs  is formed:  The 

“Aging in Shelters Collaborative” was launched to 

meet the needs of long term homeless women aged 

55 and older to integrate the health and social 

service needs of older homeless women;  
 

Dr. Means is named a 2010 Robert Woods Johnson 

Community Leader 

The Affordable Care Act is passed, paving the way for 

Accountable Care Organizations and expanded 

health care options for the poor 

10th 

Anniversary 

Celebration:  

Takin’ it  to 

the Streets 

2013 

Women of Means  

changes its name to  

Health Care Without Walls; 
 

15th Anniversary Celebration: 

Homerun for the Homeless 

Bridges are built:  In 

partnership with 

Brigham & Women’s 

Hospital, Bridges to Moms is 

launched to provide supportive 

care to women who are pregnant 

and homeless; 
 

Medical Home Without Walls is 

renamed to Bridges to Elders 

Based on the successful pilot program, Medical Home 

Without Walls is launched  in partnership with the 

Commonwealth Care Alliance to provide comprehensive care 

for the most vulnerable women aged 65+  

20th Anniversary Gala 

Health Care UNSCRIPTED:  

Building Bridges for  

Women in Need 

Honoring the work of  

Dr. Roseanna Means 

2019 

Advocacy 

We advocate for women experiencing homelessness to give voice to their 

unique struggles — from more complex gender-specific healthcare needs 

to matters of personal safety.  Too often, homeless women are invisible to 

the public, so we speak out for them — at conferences, training sessions, 

corporate meetings, cocktail parties — anywhere we can shed light on the 

unmet needs of homeless women. 

Every day our clinicians advocate for their patients. We make and attend 

medical appointments for follow up care.  We stand in line at the housing 

office, arguing for a safe, clean placement for a new mom and her 

newborn born with life threatening complications.   

Women who come to us know they are loved, and they are not alone. 

Research 

We have 20 years of data demonstrating the improved medical outcomes 

of our model of care.  We also track factors related to social determinants 

of health —  housing, food security, personal safety, transportation, and 

more.  We use this data to guide our caregiving and inform policy makers 

on what resources are needed to improve health outcomes for the poor 

and homeless.  Research projects have covered topics ranging from 

shelter-based health care, primary care access, and aging in shelters. 
 

Read the most recent White Paper released in 2019: 
 

The Status of Homeless Women in Massachusetts:   Are We Adequately 

Addressing the Social Determinants of Their Health?  
 

— Roseanna H. Means, MSc MD, Jo-Anna L. Rorie, CNM, MPH, PhD,  Pooja K. Mehta, BS  


