
Since I started working with 

homeless women in 1990, hardly 

a day that goes by that I don’t 

think about these women, what 

barriers they face, the meanness 

and insensitivity they encounter, 

feeling ignored and invisible, 

weathering the crushing stigma 

of being poor and having to ask 

for the smallest things.  I feel 

blessed to have walked and 

worked among them, to have 

born witness to their strength 

and courage, to have held their 

hands during the rough 

moments, to have, at the very 

least, acknowledged their pain 

and suffering.  This issue of our 

Newsletter shares the stories of 

three women with whom we have 

worked closely, and whose lives 

were changed by our programs.  I 

met Diamond when she was 

broken.  Now she volunteers for 

us, using her lived experience to 

inspire others to take the first 

steps towards recovery.  I met 

Maureen when she took off her 

worn-out shoes at Rosie’s Place 

and showed me her infected toe, 

and heard then about the cancer 

she has since beaten, and the 

diabetes and hypertension she 

now has in perfect control.  Along 

with the toiletries and personal 

items that I delivered regularly to 

Maureen during the pandemic, I 

always included perfume and 

hair color, staples of the dignity 

she maintains holding court in 

her apartment sitting room at the 

young age of 83.  Ashly’s story 

broke my heart.  It is one thing to 

read the headlines about people 

escaping from murderous gangs 

in Central America.  It’s another 

to hear the story first-hand and 

see the resolve that held her 

together to get to the US to safely 

deliver the darling baby girl 

whose face is glowing with 

happiness in the photo. Along 

with these women’s stories are 

the stories of three of our 

extraordinary staff: Jo-Anna, 

Jeannie and Tiffany-- who work 

on the front lines of our 

programs, and who catalyze 

these miraculous changes for 

hundreds of women every day.  It 

has been such a huge honor to 

work with my staff, to share the 

journeys of the women, to 

recognize that every day is a gift, 

and there but for the grace of 

God could be any of us.  I am so 

deeply thankful.  To the women, 

to my staff, and to you, the 

donors who lift us and support 

us.  We need your help for these 

women and for those darling 

babies. 

— Roseanna Means, MD 
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Back in October, we made the 

difficult decision to postpone our 

West Street Clinic Grand Opening 

Celebration. We strive to provide 

a space that is healthy, safe, and 

supportive for our clients - we 

needed to do the same for our 

community of supporters who 

would be joining us in celebration 

of our work and the women we 

serve. With Covid still surging, we 

felt it prudent to reschedule to a 

time when guests would feel 

comfortable joining us in 

celebration of the clinic. 

That decision did not impact the 

care and support we give to our 

clients every day at the clinic. In 

fact, we opened our doors to the 

very first clients in the spring, 

and we are seeing a steady flow 

of visitors coming for care. In 

addition to the medical clinic, our 

team of Community Health 

Workers across all programs use 

the clinic to meet with clients and 

work to secure the benefits and 

support that they are entitled to 

such as MassHealth and SNAP 

(food support), and together we 

complete applications for 

housing – all important steps in 

the process of improving health 

and finding a place to call home. 

None of this would be possible 

without the support of so many 

Champions of Care – those who 

give the gift of love, hope, 

courage, inspiration, dignity and 

compassion.  

We hope to be able to invite you 

into our clinic to share the 

wonder of our work with you on 

Friday, April 29, 2022 at the 

rescheduled Grand Opening 

Celebration. Of course, we will 

continue to monitor the course of 

the pandemic, keeping safety 

considerations at the forefront of 

our planning. Further details will 

be coming soon. 

 

Save The Date! 

FRIDAY 
APRIL 29, 2022 

Donate Now Visit Website 

http://www.healthcarewithoutwalls.org/giving/make-donation
http://www.healthcarewithoutwalls.org/
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G E T  TO  K N OW  S O M E  O F  O U R  
C L I E N T S . . .  

DIAMOND just celebrated her 

54th birthday, and her wish is to 

give the gift of hope to as many 

women who are struggling with 

homelessness, addiction, and 

trauma as she can. Diamond 

understands how they feel, after 

many difficult years on the 

streets herself following the loss 

of her mother. But then, 15 years 

ago, she came to one of our 

clinics and felt an instant 

connection with Dr. Roseanna, or 

“Mom” as she now calls her. With 

the support of our team of care 

givers, Diamond got clean, found 

shelter, and began the process of 

healing from years of trauma 

living on the streets. 

In 2013, Diamond found 

housing. It was an adjustment at 

first to feel safe and overcome 

her “survivor’s guilt” after losing 

so many friends to the streets. 

There are some things you can’t 

shut out when you go home and 

close the door behind you. 

Today, Diamond dedicates 

herself to work as an Outreach 

Volunteer and our Ambassador of 

Human Kindness, letting women 

know there is hope and help if 

you want it. She is out there 

every day, unafraid, because she 

believes in our work and, most 

importantly, she believes in 

herself.  

Diamond 

 

“I want to be the voice for the ones 
that we lost, and for those that are 
still out there. They have to know 

there is hope for a way out. I did it, 
and so can they” 

ASHLY arrived in the U.S. from 

Honduras in the spring, following 

a harrowing journey fleeing death 

threats with husband and five 

year old son. Five months 

pregnant, the journey took 

weeks, walking at night, resting 

and hiding during the day. Upon 

their arrival, Ashly was able to 

join her mom (who she hadn’t 

seen in years) in Massachusetts 

while her application for asylum 

is processed.  

Luckily, she was referred to our 

BTM program, where our team 

was able to secure emergency 

housing once her baby girl was 

born in August. We then helped 

Ashly settle into a scattered site 

apartment with her family. Their 

needs are many — her son is 

traumatized from his ordeal, 

baby Amalia has a heart murmur, 

and Ashly suffers complications 

post-partum. They are able to 

attend medical appointments in 

large part thanks to the cab 

vouchers provided through BTM. 

They are able to eat nourishing 

food using food vouchers when 

they visit the hospital. 

Today, Ashly is grateful to be 

safe, to be alive, to be with her 

family. For all of  her hardship, 

she is filled with hope for her 

young family 

Ashly 
and baby Amalia at 3 months 

 

“When we fled for our lives, we left 
everything. I had to protect my 

family. If it wasn’t for Bridges to 
Moms, I don’t know where we 

would be today.” 

MAUREEN feels blessed, 

especially after meeting Mother 

Theresa back in 1995 when she 

visited Our Lady Help of 

Christians Church in Newton. She 

feels lucky. She is thankful for all 

that she has. Maureen is 

celebrating the news that she is 

still cancer-free, ten years after 

her initial diagnosis. Surprisingly, 

perhaps, Maureen spent much of 

her adult life in and out of 

shelters in the Boston area — 

Woods Mullen, McInnis House, 

St. Margaret’s, to name just a 

few. Her daughter was even born 

in a shelter. 

Maureen first came to HCWW for 

help with her feet, a common 

problem for the homeless. She  

also suffers from chronic 

respiratory disease and diabetes. 

And, of course, there was the 

cancer. Thankfully, with early 

intervention, close monitoring, 

and care coordination with her 

PCP, HCWW has helped Maureen 

take control of her health. 

In 2013, Maureen “hit the 

lottery” when she was accepted 

into a supportive housing 

community with HEARTH. 

Maureen is now in her 80s and 

continues to rely on HCWW to 

stay on top of her health. 

We should all feel blessed like 

Maureen. 

Maureen 
 

“When you’re homeless, it’s very 
easy to neglect yourself because 
you’re out on the street at six 

o’clock in the morning… when I 
was in the shelters I was going to 
the ER and they were keeping me 

overnight” 

In 2020, Diamond was 
nominated to and successfully 
completed the Commonwealth 
Seminar, a 6-week intensive 

training program focused on 
teaching diverse leaders how 
the legislative process works. 

In October, she gave 
testimony in support of a bill 

to form a Commission on 
Homeless Women 

x 

Health Conditions  

Among the  

Homeless 

16% 
Substance 

Abuse 
58% 

29% Hypertension 50% 

8% Depression 49% 

17% Heart Attack 35% 

9% Diabetes 18% 
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… A N D  M E M B E R S  O F  T H E  S TA F F  W H O  
HE L P  T H E M  

TIFFANY joined HCWW over 

the summer as our Community 

Health Worker (CHW) supervisor. 

She both meets with clients 

directly and supports our growing 

team of CHWs in their work 

getting clients enrolled in 

MassHealth, signing up for food 

supports such as WIC and SNAP, 

and guiding them through the 

many requirements and forms 

involved in securing stable 

housing. 

Born in Boston, Tiffany had just 

started college when she learned 

she was pregnant, Even with the 

support of her family, Tiffany 

found that she needed help 

navigating the complex system of 

social services. That was thirteen  

years ago. Her personal journey 

forever changed her life.  

Tiffany was determined to give 

back and help others just as she 

was helped. Not only did she 

earn her CHW certification, she 

has also received training as a 

CHW supervisor. It is her goal to 

become a teacher for those 

seeking CHW certification, hoping 

to empower teams of people to 

be there for those who need 

help. 

When she looks at her son today, 

she knows he was the spark that 

ignited her desire to give back. 

Tiffany 

 

“I love sharing my own story and  
helping so many women. I love that 
they can just walk in—there are so 

many resources out there, if you 
know how to access them” 

JO-ANNA loves seeing young 

women have healthy babies. She 

cherishes her role of guiding 

them through the process of 

seeking and receiving help, 

education, and resources on 

their journey to become good 

moms, It is not easy for them, 

overcoming fear, loneliness, and 

often postpartum depression, but 

through it all, Jo-Anna marvels at 

their strength and resiliency that 

emerges. 

As the Nurse Coordinator for our 

Bridges to Moms (BTM) program, 

Jo-Anna utilizes her training and 

experience as a certified Nurse 

Midwife and her doctorate in 

Health Policy to guide her work. 

Through home and hospital 

visits, she and the team assess 

the health of moms and 

newborns both pre– and post-

natal; make sure clients secure 

and connect with a PCP as well 

as a pediatrician; have 

transportation to attend 

appointments; have access to 

sufficient food; and secure safe 

and clean shelter.  

Jo-Anna also works as a Certified 

Nurse Midwife and Post-Partum 

Rounder at the Boston Medical 

Center, serves on the board of 

the Neighborhood Birth Center, 

and has published numerous 

articles on public health equity. 

Jo-Anna 

 
“BTM is the light at the end of the 
tunnel leading to a healthy family, a 
home of their own, and a job for a 

secure future.” 

JEANNIE is back at work after 

celebrating the birth of her fourth 

child. She is happy to be back—

as a Nurse Coordinator for our 

Bridges to Elders (BTE) program, 

she missed seeing her clients, 

and we know they missed her.  

Before the pandemic, Jeannie 

saw her clients at our shelter 

clinics to monitor their health—

blood pressure, blood sugar, 

chronic pain, and anything else 

of concern. With the pandemic, 

her work shifted to outreach 

through home visits. The 

isolation from the pandemic was 

so profound that Jeannie added 

loneliness to the list of health 

concerns to monitor. 

Jeannie returned from maternity 

leave to work in our new West 

Street Clinic. She is excited to 

welcome her clients back to such 

a spacious, clean, welcoming 

space—exactly what they 

deserve. 

The need for care for elderly 

women is so great; women don’t 

always know what kinds of 

services are available for them, 

as she recalled one woman who 

went 10 years without shelter or 

support because no one told her 

she could get help. And shelter 

space that is safe and accessible 

for older women is very scarce. 

Jeannie 

 

“We change one person’s life at a 
time—that’s our focus, and what 
keeps us going in spite of the many 
frustrations we experience along the 

way. It’s worth it in the end.” 

In 2020 
Bridges to Moms clients 

received 
 

771  

taxi vouchers 

1045  

food vouchers 

38  

Baby Goes Home kits 

$13,000+ 

Gift cards 

In 2021 Jo-Anna was appointed 
to the  

Racial Inequalities in Maternal 
Health Commission  

to  improve health outcomes 
for women of color. 

Growth in homeless 

population, age 65+ 

2011—2030 

Women of color are 

4x—5x more likely 

to die from 

pregnancy related 

complications 
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At Health Care Without Walls, our mission is to improve the lives of women and families who are homeless or marginally 

housed through quality healthcare, education and advocacy. 

148 Linden Street, Suite 208 

Wellesley, MA 02482 

781-239-0290 

healthcarewithoutwalls.org 

Health Care Without Walls 

is a 501 (c)(3) non-profit organization 
 

Tax ID 04-3487205 

We rely on the generosity of our 

donors. 
 

Please donate today  
 

Visit 

healthcarewithoutwalls.org/giving 
 

 

You can also scan the QR code  below: 

Health Care Without Walls 
Compassionate care for women  

and families in need 

T H A N K S  TO  T H E  MA N Y  W H O  
VO L U N T E E R  T H E I R  T I M E  

We are grateful for the many ways our donors join 

us to care for unhoused women. Financial support 

keeps our doors open, but there are so many 

other ways donors impact our work. 

♥ Thank you to the physicians who come to our 

clinics to treat our clients, donating their time 

and specialty expertise with care and 

compassion. 

♥ Thank you to all of the knitters who create 

beautiful blankets, hats, scarves, baby sacks, 

and sweaters for our clients—from the tiniest 

newborn to the 90+ year old women—keeping 

them warm and wrapped in love. 

♥ Thank you to everyone who sewed the many 

masks we distributed to keep women safe 

during the pandemic. 

♥ Thank you to the groups and organizations who 

collect and donate the items we provide to our 

clients to meet their daily needs, from laundry 

detergent and lotions to socks to diapers and 

more. 

♥ Thank you to those that spread the word about 

our work and fundraise on our behalf—donating 

proceeds from anything from art sales to bake 

sales, introducing HCWW at social gatherings, 

churches, schools, offices and more. 

♥ Thank you to all of the women who help our 

development team behind the scenes. Your 

help with everything from event planning to 

preparing these newsletters for mailing keeps 

our donors up to date on the important work 

we are doing. 

Thank you. 

 

Or mail checks to  

Health Care Without Walls 

148 Linden Street, Suite 208 

Wellesley, MA  02482 

http://www.healthcarewithoutwalls.org/giving/make-donation
https://www.healthcarewithoutwalls.org/giving/make-donation

