
Sometimes lately when I am 

home on the weekends, I watch 

nature videos taken all over the 

world from drone cameras. Soft 

music plays in the background 

while I am transported to scenes 

of gentle waves lapping against 

the shores of tropical islands, or 

I’m reliving the hikes I took with 

my children through some of our 

nation’s spectacular national 

parks. I need this. We all need an 

escape, a respite from the fear 

and helplessness that have 

invaded our lives. I am a healer, 

a helper. I want to make things 

better for the people I know and 

care about who are hurting.   

Amidst all the stresses of the 

pandemic, I have sought ways to 

keep making a difference, and I 

have been rewarded. HCWW 

hired a fantastic COO when we 

hired Betsey Eltonhead. We 

created a team of nurses, 

doctors and other volunteers who 

have sat on the front lines every 

day at Rosie’s Place, providing 

temperature checks and 

screenings-- nearly 16,000 

screenings since March, even 

when the infection rate was 35% 

among homeless women. We 

expanded our Bridges to Elders 

and Bridges to Moms teams to 

meet the growing and incessant 

need for our special brand of 

“bridge” care, closing gaps in 

medical care, food, housing, 

transportation and safety, 

bringing medications and socks 

to the women, handing out  

grocery cards, delivering strollers, 

bassinets and diapers to new 

moms. Our model of care held up 

in the face of everything else 

shutting down. 2020 has shone 

a bright light on the gaping holes 

in our healthcare system. Poverty 

and homelessness have gotten 

worse, and there is no video of a 

tropical island that can erase 

that fact.  

But we are here. We are showing 

up and staying connected. We 

are meeting them on the streets, 

on the sidewalks outside their 

shelters and in the long lines 

waiting to be screened. Starting 

next month, we will be opening 

our own free-standing clinic and 

outreach center where the 

women can come to us safely 

and with enough room for social 

distancing. The world needs us 

even more than ever, and your 

support will help us make that 

happen. With the grace of God, 

we will all get through this. 

— Roseanna Means, MD 
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In May we sadly said goodbye to 

Linda Cundiff who is now quite 

busy enjoying her retirement. 

Betsey Eltonhead joined our 

team as Chief Operating Officer  

just in time to help us pivot our 

programs in the face of the 

growing pandemic. Fortunately 

for us, Betsey’s 30+ years of 

experience leading teams in the 

healthcare sector, including 

nonprofit organizations, to 

develop, implement, and manage  

effective operations helped her 

to step right in and ensure that 

our clients could continue to rely 

on HCWW for bridge care and 

support. 

Throughout her career, Betsey 

has been guided by the 

“quadruple aim” of healthcare — 

improving quality, managing 

costs, and improving patient and 

provider experience. She is very  

familiar with the language and 

systems used by providers 

throughout an ever changing 

landscape of rules and 

regulations. Her early 

background was in mental health 

programs and services.  But it 

isn’t merely her leadership or 

technical skills that make Betsey 

a perfect fit for HCWW.  It was 

her immediate connection with 

our mission, her understanding 

of the unique needs of our clients 

and the circumstances that our 

clinical teams face each and 

every day providing care that 

makes Betsey the perfect 

addition to our team.   

In this newsletter you will read 

about many adaptations and 

changes we are making in our 

programs. Betsey has jumped in 

with great enthusiasm to help us 

chart our new course and build 

on how we serve women who 

struggle with health and housing 

through this pandemic and 

beyond. 

 

Betsey Eltonhead 
Chief Operating Officer 

Donate Now Visit Website 

http://www.healthcarewithoutwalls.org/giving/make-donation
http://www.healthcarewithoutwalls.org/
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Our social and economic systems 

– not only the justice system – are 

broken. Despite the world class 

health care that so many of us 

benefit from in Massachusetts, 

this pandemic has exposed the 

impact of racism and 

discrimination on the health of 

poor minorities in our community. 

While we are saddened by the 

disproportionate impact COVID-19 

is taking on the homeless and 

desperately poor, we can’t claim 

to be shocked – not when we see 

the pervasive health issues and 

lack of resources for medical care, 

housing, food, transportation, and 

personal safety accessible to our 

clients.  

We hear their stories far too often 

– housing discrimination, verbal 

and physical abuse, dismissive  

bureaucrats, and employers who 

are unwilling to take a stand on 

their behalf. Let us hope that the 

outrage we are seeing across the 

country is met with honest self-

reflection and action to begin to 

address the inequalities and bring 

about societal change that is long 

overdue. For our part, we will 

continue to raise awareness and 

work to improve the lives of the 

women who face obstacles that 

many of us can’t imagine. We will 

add our voices to the cacophony 

of those shouting ‘enough’.  

HOW  S O C I A L  J U S T I C E  M A T T E R S  A T  
HE A LT H  C A R E  W I T H O U T  W A L L S  

AG G R A N T  I N  S U P P O RT  O F  I N N OVA T I V E  
HE A LT H  C A R E  P A RT N E R S H I P S  
In 2019 HCWW was one of 13 

recipients of a two-year grant 

from MA Attorney General Maura 

Healey’s Social Determinants 

Partnership Program to promote 

health equity through innovative 

partnerships between health 

care providers (such as 

hospitals) and social service 

providers -- non-profits who work 

to reduce health disparities 

affecting underserved 

communities by addressing 

social determinants of health. 

Our Bridges to Moms program, 

launched in 2016, works with 

unhoused and housing insecure  

pregnant and postpartum women 

and their babies in partnership 

with Brigham & Women’s 

Hospital. The program’s goal is to 

reduce health disparities and 

health care costs through 

intensive care management and 

nurturing, trusting relationships 

by a field team from HCWW that 

builds longstanding personal 

relationships with the new moms. 

With the AG grant funding, we are 

able to further solidify our 

working relationship with the 

clinical team at BWH and expand 

our program enrollments to as 

many as 200 women over the 

course of 2 years. 

We are seeing promising results 

from our work: in 2019 we 

welcomed 52 babies, increased 

prenatal/postpartum clinic 

attendance, and had fewer 

babies in the NICU (and shorter 

NICU stays).  Many clients found 

stable housing in spite of the 

severe shortage of affordable 

housing in greater Boston. In 

2019, we provided over 1,000 

cab vouchers and nearly 1,400 

meal vouchers to help address 

transportation and food 

insecurity—two key social 

determinants of health. 

As part of the grant, we were able 

to build upon the  earlier 

evaluation performed by the 

Institute for Community Health.  

The first year results clearly 

demonstrate that in tandem with 

traditional obstetrical services, 

providing community-based, 

personalized case management, 

medical referral, and social 

support improves maternal and 

newborn health throughout and 

after pregnancy for this 

vulnerable population. 

To read the full report, click 

here.  The 2020 evaluation is 

currently underway. 

“As a state and as a country, 
we continue to spend most of our 

health care dollars treating 
people who are already sick, 
rather than investing to keep 

people healthy. These grants will 
support new partnerships to 

improve nutrition, housing, and 
other social determinants to 
protect the health of every 
Massachusetts resident.” 

- Attorney General Maura Healey 
Commonwealth of Massachusetts 

BTM mom has a fetal doppler at 
home to monitor baby’s development 

Key Findings 

in the Evaluation 

 The women enrolled in 
Bridges to Moms have a 
complex medical history, 
many with mental illness. At 
program enrollment, 41% 
had been diagnosed with 
anxiety, 50% with 
depression, and 66% with a 
history of trauma. 

 Bridges to Moms 
participants attended 56% of 
postpartum visits compared 
to 38% of visits attended by 
the comparison group. 

 In the model, the mean 
length of stay in the NICU 
was 27 days lower for the 
advanced prenatal 
intervention group than the 
comparison group, adjusting 
for age, race, housing status, 
and depression. 

Racial Diversity of HCWW 
Staff and Clients 

*All clients profile is estimated  

Meet Diana 

Namumbejja Abwoye. 

She is a recent Nurse 

Practitioner graduate 

whose life journey has 

been an inspiration to everyone 

who has met her.  Born in 

Uganda, she is a living example of 

how God’s grace and resiliency 

can get us through the most 

difficult of life’s challenges. Diana 

has recently shared her 

experiences with racism and 

health inequality in a blog which 

beautifully captures the emotions 

of 2020. 

To read Diana’s blog, click here. 

http://www.healthcarewithoutwalls.org/wp-content/uploads/BTM-2019-evaluation-report-final.pdf
https://www.ourbodiesourselves.org/2020/08/addressing-institutional-racism-health-inequality-my-perspective/
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The impact was swift as the 

homeless community felt the 

burden of COVID-19 in ways many 

of us couldn’t imagine. How do 

you implement social distancing in 

a crowded shelter? Where do you 

go when there is no home to go to 

in a lockdown? How do you seek 

care when you suffer from 

multiple underlying health risk 

factors and the test positivity rate 

among the homeless exceeds 

30%?  The early days of the 

pandemic, scary to all, exposed 

many of the inequities we already 

knew  existed in our healthcare 

system.   

Those were difficult times — cold, 

isolating, and uncertain. So many 

services were reduced or 

eliminated — including our shelter 

Wellness Clinics. Luckily, we were 

able to pivot quickly and be there 

for many women who needed help 

and comfort. 

We responded within our Bridges 

programs, serving elderly women 

and pregnant women experiencing 

homelessness, with remote 

outreach and intensive case 

management covering key health 

determinants such as food, safety 

and transportation. We did visit 

our clients, but remained socially 

distanced, unable to offer physical 

examinations, but there to assess, 

comfort, and offer much needed 

food support thanks to many 

generous donors who responded 

to our call for help. 

We quickly realized that the 

Bridges model would help with 

many of our clients, so our nursing 

staff reached out to as many 

clients as we could, following up 

on outstanding medical issues, 

answering questions about how to 

stay safe, and providing the same 

food supports and transportation 

vouchers to replace the services 
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no longer safely available to them  

at area shelters and food banks. 

Since March 29th, we have been 

providing COVID-19 screening 

services at Rosie’s Place to keep 

the unsheltered women who visit 

safe.  We check for fever and any 

other symptoms before the 

women go inside for a brief respite 

from the elements.  Services are 

limited (no Wellness Clinic) and 

distanced, but there is a warm 

meal, a comfortable seat, and 

smiling eyes to greet them.  Since 

we’ve been there, we have 

provided nearly 16,000 

screenings to almost 900 women.  

For context, that exceeds the total 

number of encounters we typically 

provide in one full year across all 

of our programs. The work is 

exhausting but we are happy to 

contribute where we can to ease 

the suffering for at least a while. 

It is increasingly clear that the 

pandemic’s impact on our 

programs, and our lives, will be 

felt for quite some time. As such, 

we will continue to adapt, revising 

and growing our programs to meet 

the needs of the times. 

While change can be difficult, it 

can also present opportunities for 

growth. The closure of our 

Wellness Clinics during the 

pandemic has been difficult for 

everyone. Rosie’s Place provided 

us the opportunity to see 

hundreds of women every week as 

daily screeners, and we will soon 

begin to include more outreach  

and Bridges to Elders services 

there. 

Women’s Lunch Place is also 

reopening slowly.  Over the course 

of the pandemic, they decided to 

change direction with their 

medical services. After 21 years, 

this was a difficult transition for 

us, but also an exciting 

opportunity. Looking ahead, we 

know that addressing the growing 

needs among all unhoused and 

housing insecure women in 

Boston with bridge care gives us 

the chance to have a greater 

impact in the community. 

It is our belief that women have 

the right to choose their 

healthcare regardless of where 

they are sheltered.  

We are excited to announce that 

before the end of 2020, HCWW 

will be opening our own Wellness 

Clinic in Boston, centrally located 

to meet the needs of women 

struggling with health and housing 

no matter where they are staying. 

In addition to the Wellness Clinic, 

our new space will house our 

Bridges to Elders team who 

provide intensive case 

management for women who are 

elderly and experiencing 

homelessness.  We are also able 

to expand our housing search and 

support services to address one of 

the most dire determinants of 

health faced by our clients. 

Our Bridges to Moms program 

continues to thrive — as do the 

many babies we welcomed during 

the lockdown!  As with our other 

programs, it is clear that there is 

growing demand for our care 

among housing insecure pregnant 

women.  We are also pleased to 

announce that beginning in early 

2021, we will be staffing the 

Newborn Nursery and NICU at the 

Brigham & Women’s Hospital with 

a dedicated Community Health 

Worker to make sure that every 

new mom with no place to call 

home knows that we are there to 

help.  This new position is being 

funded by several generous 

donors who are committed to 

improving health outcomes for 

moms and their newborns. 

None of this would be possible 

without the  support of so many in 

the community.   

Clinicians and staff at Rosie’s Place 
limber up in preparation for a day of 

COVID-19 screening to welcome 
guests into the shelter for a nutritious 
meal, a comfortable place to set, and a 

place to feel safe for a few hours. 

Grand Opening! 

Health Care Without Walls 

West Street Clinic 
Services for Homeless and 

Housing Insecure Women 

and Women-Identified 

Adults  

Help with gaps in medical 
care, housing, benefits, food, 

transportation, and safety 
concerns  

Details Coming Soon 
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At Health Care Without Walls, our mission is to improve the lives of women and families who are homeless or marginally 

housed through quality healthcare, education and advocacy. 

148 Linden Street, Suite 208 

Wellesley, MA 02482 

781-239-0290 

www.healthcarewithoutwalls.org 

Health Care Without Walls 

is a 501 (c)(3) non-profit organization 
 

Tax ID 04-3487205 

We rely on the generosity of our 

donors. 
 

Please donate today  
visit 

healthcarewithoutwalls.org/giving 
 

Or mail checks to  

HCWW at 

148 Linden Street, Suite 208 

Wellesley, MA  02482 

Health Care Without Walls 
Compassionate care for women  

and families in need 

W E  A S K E D…  
 YO U  M A S K E D !  

This beautiful collage shows just some of the 

masks made with love by so many talented 

and generous people to help lighten the load 

of women coping with yet one more burden 

to bear to stay safe. At a time when life was 

already a struggle, the call for social 

distancing and stay-at-home orders were 

beyond the realm of possibilities for the 

homeless. The colorful masks added joy to 

their days when joy was hard to find.  Many 

thanks to the community of compassionate 

seamstresses for sharing your time and your 

skills.  Know that smiles of gratitude are 

behind the colorful masks. 

I N S I D E  T H I S  
 N E W S L E T T E R  

We are excited to share this special 

update with you. 

We faced the challenges of 2020 — 

the pandemic, social unrest, political 

turmoil and economic collapse — and 

stayed true to our mission to improve 

the lives of women who struggle with 

health and housing. 

Our programs in 2021 will be even 

stronger and more accessible to the 

growing number of women who lack 

housing.   

http://www.healthcarewithoutwalls.org/giving/make-donation
https://www.healthcarewithoutwalls.org/giving/make-donation

