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HEALTH CARE WITHOUT WALLS 
SHELTER & RESOURCE DIRECTORY 

 
 
 

SHELTERS FOR MEN 
                     PHONE             CLINICAL 
SHELTER             CONTACT           SERVICES             HOURS             SERVICES                  NOTES 
 

Answer House 
5 G Street 
South Boston, MA 02127 
 

Tel: 617-268-7124 
Fax: 617-268-5572 
www.mhsainc.org/AH.htm 

26 bed halfway 
house, stay is 6 
months. 

24 hours Community resources,  
in-house counseling and 
groups (AA, AGIG, etc.) 

Self, detox, shelter, 
facility referred. Arrive 
after detox. Be sober 
and working. 

Bay View Inn 
PO Box 690527 
Quincy, MA 02269 

Tel: 617-328-3705 
Fax: 617-328-6958 
www.baycove.org/BCExter
nal/index.cfm?objectID=B2
3C83F1-8512-11DF-
8A4751D0A17884E4 
 

20 beds. Stay is 
months until 
permanent 
housing is found. 

24 hours Community resources DMH referred. Go to day 
programs. In-house 
counseling. 

Bristol Lodge Men’s 
Shelter 
27 Lexington Street 
Waltham, MA 02451 

Tel: 781-893-0108 
Fax: 781-647-3249 
www.mhsainc.org/shelters.
htm 

45 beds. Stay up 
to 90 days. Sign 
up each morning 
for bed. Initial bed 
rest required. 
 

4 PM –  
7:45 AM 

Not available Self-referred.  Need to 
call. Be clean and sober. 
Rules. Snacks offered. 
 

Broderick House 
56 Cabot Street 
Holyoke, MA 01040 

Tel: 413-534-7610 
Applications:  
413-536-9109 
Fax: 413-536-1137 
www.provministries.com/lo
cations/broderick-house 

24 residential 
rooms available 
for rent for men 
who have been 
clean & sober for 
12 months prior to 
admittance.  

Phone avail 
M – F,         
9 AM –  
11 PM 

Community resources 
 

DTA referred. CORI 
checks, financial review, 
interview process. Rent 
is $420+/month, approx. 
Provides 12-step 
meetings, advocacy, 
counseling, and 
transportation.  

Children’s Services of 
Roxbury 
11 Roxbury Street 
Roxbury, MA 02119 

Tel: 617-989-1093 
Fax: 617-427-7106 
www.csrox.org 

Emergency men’s 
overnight shelter – 
Pilgrim Church 
Shelter, Roxbury. 

Call for 
hours 

Not available Various housing and 
substance abuse 
services offered.  

http://www.provministries.com/locations/
http://www.provministries.com/locations/
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Community Resources 
YWCA / Daybreak Men’s 
Shelter  
PO Box 3093 
Worcester, MA 01613 
 

Tel: 508-755-5371 
HL: 508-755-9030 
Will accept collect calls. 
Fax: 508-767-1301 
www.ywcacentralmass.org
/domestic-violence/victim-
services 

12 beds for men, 
stay is up to 6 
months.  

24 hours  Community resources Self, Safelink, DCF, 
hospital, police, 
community referrals.  
Advocacy, food, 
clothing, counseling, 
referrals. Spanish 
spoken. 

First Church Shelter 
11 Garden Street 
Cambridge, MA 02138 
 

Tel: 617-661-1873 
www.firstchurchcambridge
.org 

Emergency shelter 
with 14 beds. Stay 
varies. Referrals 
only – no walk-in 
availability. 

6 PM –        
7 AM 
 

Refer to other shelters Referrals from hospitals, 
Cambridge Multi-Service 
Center, social worker, 
etc. Must be clean and 
sober. 

Friends of the 
Homeless – Men’s 
Shelter 
769 Worthington Street 
Springfield, MA 01105 

Tel: 413-732-3069 
www.fohspringfield.org 
 

Single men age 18 
and over. Stay is 
unlimited. 
Resource Center 
is avail during the 
day.  

24 hours 
 
Shelter: 
5:30 PM – 
8 AM 

Nurse avail Monday-
Friday, 8:30 AM – 12 PM  

Self or detox center 
referrals. Provide 
advocacy, counseling, 
referrals, Spanish is 
spoken. 

Holy Family Shelter  
1 Lingard Street 
Dorchester, MA 02125 

Tel: 617-445-8461 
www.shelterlistings.org/det
ails/31812 

Emergency shelter 
for homeless men 
up to age 65, must 
be mentally / 
physically stable 
and sober. 

Call for 
hours 

On-site medical clinic On-site counseling is 
required, 3 meals, 
Spanish is available, 
handicap accessible. 
Call for referral 
information. 

Jeremiah’s Inn – 
Residential  
1059 Main Street 
Worcester, MA 01603 

Tel: 508-755-6403 
www.jeremiahsinn.org 

29 bed men’s 
substance abuse 
treatment 
program. Clean & 
sober 30 days 
prior to admission, 
stable physical 
and mental health 
status. 

24 hours 
 

In-house counseling, 
community resources 
 

Referred by social 
services, corrections 
facilities.  Case 
management, education 
and training. 

SHELTERS FOR MEN (continued) 
                      PHONE                 CLINICAL 
SHELTER                   CONTACT                 SERVICES  HOURS    SERVICES                  NOTES 
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Loreto House 
51 Hamilton Street 
Holyoke, MA 01040 

Tel: 413-533-5909 
Fax: 413-536-1137 
www.provministries.com/lo
cations/loreto-house 
 

21 transitional 
housing private 
rooms to rent for 
men who are 
clean and sober. 
Stay varies. 

Phones 
avail M-F,   
9 AM –      
11 PM 

Clinicians available 2x / 
week  

Self or agency referred. 
Approx rent is $360+/ 
month. Interview, CORI 
check, drug screening, 
financial review.  

McCleary Manor 
40 Brightside Drive 
Holyoke, MA 01040 

Tel: 413-533-5909 
Fax: 413-536-1137 
www.provministries.com/m
ccleary-manor 

Sober, 
independent living 
for 25 men.   

Phones 
avail M – F, 
9 AM –      
11 PM 

Clinicians avail 2x / week Any referral. Rent is 
$360+/month. Must be 
clean & sober 9 – 12 
mths before admittance. 
CORI checks, financials, 
random drug screening. 

Pine St. Men’s Inn 
444 Harrison Ave  
Boston, MA 02118 

Tel: 617-892-9100 
www.pinestreetinn.org 
 
 

Emergency shelter 
with 293 beds. 
Lottery at 5 PM. 

4 PM-late 
AM. Inside 
OK when 
temps are 
less than 32 
degrees 
 

BHCHP clinician hours:  
5 AM – 8:30 AM and  
4:30 PM – 7 PM, 
Tel: 857-654-1850 

Drop-in services. Meals. 
Get bed at 7:30 PM. 
Some regular beds 
available. Stay-in tickets 
offered if eligible.  

Riverhouse 
56 River Street 
Beverly, MA 01915 

Tel: 978-921-1304 
www.riverhousebeverly.or
g/ 

Emergency shelter 
for 34 men. 
Access to a safe 
place to sleep, 
showers, laundry, 
meals.  

Standard 
business 
hours 

Community resources Health insurance and 
housing applications, 
referrals, in-house 
mental health and 
relapse prevention, 
counseling, advocacy. 

Roland’s House  
57 Mechanic Street 
Marlboro, MA 01752 

Tel: 508-481-7847 
Fax: 508-485-0851 
www.smoc.org/marlboro-
shelter.php 

18 beds for single 
men age 18+. 
Stay is up to 60 
days, 1-week 
intervals.   

1 PM –        
9 AM 
 

Community resources SMOC referrals only. 
Advocacy and outside 
referrals provided.  

Salvation Army 
Cambridge Core - Men’s 
Emergency Shelter  
402 Mass Avenue  
Cambridge, MA 02139 

Tel: 617-547-3400  
Fax: 617-491-7451 
www.salvationarmyusa.org
/usn 

Emergency shelter 
with 36 bunkbeds. 
Stay is 6 days in, 
4 days out. Dry 
shelter, must be 
clean and sober.  

24 hours 
 
Mon – Sat: 
7 AM–7 PM 
Sunday: 
7 AM–9 PM 

BHCHP nursing staff 
weekly, call for hours 

Men need to call each 
day at 6 AM to check on 
bed availability. 
Programs include 
substance abuse help.  

SHELTERS FOR MEN (continued) 
                       PHONE        CLINICAL 
SHELTER                   CONTACT                   SERVICES   HOURS        SERVICES                  NOTES 
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Sister Rose House 
72 8

th
 Street 

New Bedford, MA 02740 

Tel: 508-997-3202 
www.cssdioc.org/services/
residential/shelter.html 
 

25 bed community 
residence for men 
age 18+. First 
come, first served. 
Dry shelter. 

24 hours, 
guests up to 
8:45 PM 

Community resources Self-referrals. Provides 
advocacy & referrals. 
Spanish & Portuguese.  

SMOC – South 
Middlesex Opportunity 
Council 
7 Bishop Street 
Framingham, MA 01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
www.smoc.org 

Improving lives of 
low-income people 
with advocacy and 
support services.   

Call for 
hours 

Community resources Variety of resources to 
assist with most issues 
that face low-income 
and disadvantaged 
people.  

Southampton Street 
Emergency Shelter 
112 Southampton Street 
Boston, MA 02118 

Tel: 617-534-7100 
www.homelessshelterdirec
tory.org/cgi-
bin/id/shelter.cgi?shelter=1
4450 

400 beds for men 
ages 18+, first-
come, first-served. 

24 hours  Community resources Those seeking a bed, go 
to Central Intake at 
Woods-Mullen Shelter- 
794 Mass Ave, Boston. 

Springfield Rescue 
Mission 
19 Bliss Street 
Springfield, MA 01101 

Tel: 413-732-0808 
Fax: 413-732-5512 
www.hope4springfield.org 

32 beds, typical 
stay is 1 year.   
Christian Rehab 
Program. 

24 hours Community MD, NP 1x / 
week, counseling with 
Chaplin 

Self, detox, jail, agency 
referred. Breakfast @    
7 AM, Mon-Sat for men, 
women, and children. 

Springfield Rescue 
Mission – Emergency 
Shelter 

Tel: 413-732-0516 
www.hope4springfield.org/
services/emergency-
shelter 

40 beds, stay is 40 
days. Photo ID 
required. 

3 PM –        
8 AM 

None available Self and agency referral. 

Sullivan House – 
Residential Treatment 
Program  
65 Glen Road 
Jamaica Plain, MA 02130 

Tel: 617-524-4416 
Fax: 617-524-4450 
www.mhsainc.org/SH.htm 

Halfway house 
with 25 beds, 5 
criminal justice 
beds. Stay is 6 
months. 

24 hours Community resources, 
in-house counseling, 
meetings 

Self, detox & holding 
facility referred. Be 
sober & working. 
Handicap access.  

Taking Care of 
Business – Rehab 
64 Eastern Point Road 
Gloucester, MA 01930 

Tel: 978-281-6804 
x3328  
Intake: 617-661-3991 
 

SA treatment, 
halfway house, 
beds available for 
clients’ children.  

Call for 
hours  

Community resources Call for additional 
information.  

Turning Point Shelter 
3 Merchant Road 
Framingham, MA 01701 

Tel: 508-875-6429 
www.smoc.org/turning-
point.php 

18 bed emergency 
shelter for single 
men over age 18. 

Call for 
hours 

Community resources Call to add name to 
waiting list. Guests must 
be sober.  

SHELTERS FOR MEN (continued) 
                  PHONE                CLINICAL 
SHELTER             CONTACT      SERVICES           HOURS                SERVICES                  NOTES 
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United Homes Adult 
Shelter 
540 Columbia Road 
Dorchester, MA 02125 

Tel: 617-265-4515 
www.mydorchester.org/Un
ited-Homes-Adult-Shelter 

135 bed overnight 
shelter. Pick up 
and drop off 
transport provided.  
Wet shelter. 
Length of stay is 
varied. 

5:30 PM – 
7 AM 
 

In-house first aid care 
____________________ 
Van pick-up: 
PM: 5:30 & 6 @ corner of 
Melnea Cass & 
Washington; 6:45PM @ 
Woods-Mullen Shelter 

Van pick-up: continued 
(Mass Ave & Melnea 
Cass); 7:45 & 8:30 @ 
PSI’s Night Center (31 
Bowker Street).  
AM transport: 
Avail 5 AM – 7 AM. 
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SHELTERS FOR WOMEN  
               PHONE     CLINICAL 
SHELTER          CONTACT                 SERVICES       HOURS     SERVICES                  NOTES 
 

Betty’s Place  
(Project Place) 
40 Berkeley Street 
Boston, MA 02116 
 

Tel: 617-482-1126 
Fax: 617-482-7524 
www.projectplace.org 

10 beds, typical stay is 3 
months. This is a dry 
shelter. 

24 hours Not available  Self-referrals are 
preferred; intake 
calls M–F, 9–10 AM. 
Counseling, 
referrals, housing 
assistance, case 
management. 

Bristol Lodge 
Women’s Shelter 
205 Bacon Street 
Waltham, MA 02453 

Tel: 781-893-0108 
www.mhsainc.org 
 

12-bed overnight shelter. 
Stay is 3 months.  

Opens at   
4 PM – be 
in by 7PM, 
leave by 
7:45 AM 

Not available Self-referrals. 
Women need to sign 
up every morning for 
a bed. No daytime 
services. Curfew is 
enforced. 

Children’s Services of 
Roxbury 
11 Roxbury Street 
Roxbury, MA 02119 

Tel: 617-989-1093 
Fax: 617-427-7106 
www.csrox.org 

Emergency shelters, 
housing stabilization, 
transitional housing.   

Call for 
hours  

Not available Various housing and 
substance abuse 
services offered.  

Dennis McLaughlin 
House 
150 2

nd
 Avenue 

Charlestown, MA 02129 

Tel: 617-242-0251 
Fax: 617-242-4869 
www.ymcaboston.org/ymc
a-housing 
 

Emergency aid shelter for 
women & children. 
Provides 7 substance 
abuse beds, 3 standard 
beds. Stay is up to 2 
years. If guest has DTA 
benefits, $147 per month 
in rent is paid to DHCD. 

24 hours Community resources, 
referrals to MGH 

DTA referrals only. If 
SA client, call DMH 
to check open beds, 
must go thru DTA. If 
client Parenting 
groups, life skills, 
health education, 
case management, 
stabilization services 
job placement, 
referrals. SA clients 
go to AA / NA mtgs.  

Dove, Inc.  
(Domestic Violence 
Ended) 
PO Box 690267 
Quincy, MA 02269 

Tel & HL:  
617-471-1234 
TF: 888-314-3683 
www.dovema.org 

Emergency shelter for 
women and their children 
who are victims of 
domestic violence. 
Shelter has 6 rooms with 
18 beds available.   

24 hours, 
7 days / 
week 

Community resources 
 
CAPS office:  
617-770-4065  
x122 for Advocates  
x121 for Legal  

Call for availability. 
Advocacy, crisis 
intervention, support 
groups, danger 
assessment, court & 
legal assistance. T-
accessible.  
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Friends of the 
Homeless –  
Women’s Shelter 
755 Worthington Street 
Springfield, MA 01105 

Tel: 413-732-3069 
Fax: 413-732-0775 
www.fohspringfield.org 

Single women age 18 
and over. Stay is 
unlimited. Resource 
Center is available during 
the day. 

24 hours  
 
Shelter 
5:30 PM –  
8 AM 

Nurse is available 
Monday – Friday,      
8:30 AM – 12 PM 

Self or detox center 
referrals. Provide 
advocacy, referrals, 
counseling. Spanish 
is spoken. 

Friends of the Unborn 
PO Box 692246 
Quincy, MA 02169 

Tel: 617-786-7903 
www.friendsoftheunborn.o
rg 

Christian home for 
pregnant, homeless 
women age 18+, no 
issues with drugs or 
alcohol. Stay up to 1 year 
if mom obeys rules. 

Standard 
business 
hours 

Community resources Classes in birthing, 
parenting, nutrition, 
computer, finance, 
networking. 

Genesis II 
295 R Adams Street 
Newton, MA 02458 

Tel: 617-332-9905 
Fax: 617-964-4354 
www.ccab.org/?q=shelter-
services 

Substance abuse 
program for 11 families, 
moms and children. Stay 
is 6 – 9 months.  

24 hours Community resources, 
Psychiatrist 1x / month,  
2 Therapists on staff 

Institute for Health 
and Recovery 
referrals only. 
Provide individual 
and family therapy, 
group treatment 
sessions.  

Grace House 
143 West Street 
Northampton, MA 
01060 

Tel: 413-586-8213 
Fax: 413-585-9139 
www.chd.org/adult-
services/addiction-
recovery-services/grace-
house 

Space for 6 families, 
recovering women and 
children, stay 9 months. 

24 hours Community resources DTA referrals only. 
Provide advocacy, 
counseling, 
referrals. 

Just-A-Start House 
114 Temple Street 
Somerville, MA 02145 

Tel: 617-776-8353 
Fax: 617-623-9864 
www.justastart.org 

Space for 12 teen moms 
and / or pregnant teens, 
age 13 – 20, and their 
kids. Programs include 
work, schooling, and 
housing searches. Stay 
up to 20 years old. 

24 hours  Community resources DTA / DCF referrals. 
Programs for GED, 
advocacy, parenting 
classes, counseling, 
case management. 
Some Spanish is 
spoken. 

Medford Family Life 
Education Center 
2 Central Avenue 
Medford, MA 02155 

Tel: 781-391-9116 
www.headinghomeinc.org/
about-us 

Space for 8 families, 
women & children to age 
12. Program lasts 18 
months, must work or be 
in school.  

24 hours  Community resources, 
provide in-house 
psychiatric therapy 

Self-refer, will go 
through interview 
process to 
determine eligibility. 
Provide advocacy.  

SHELTERS FOR WOMEN (continued) 
                            PHONE       CLINICAL 
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Pine Street Inn -  
Women’s Shelter 
363 Albany Street 
Boston, MA 02118 

Tel: 617-892-9100 
www.pinestreetinn.org 
 

120 beds (vary by 
program). Lottery daily 
2:30 PM – 3:15 PM. 

24 hours Clinic open 7 days,  
12:30 PM – 7 PM, 
Tel: 617-892-7160 

Leave in daytime, 
inside in winter or 
with doctor’s note. 

Project Cope – 
Affiliate of Bridgewell 
280 Union Street 
2

nd
 Floor  

Willow Medical Building 
Lynn, MA 01902 

Tel: 781-593-5333 
Fax: 781-581-2177 
www.bridgewell.org/projec
tcope 
 

25 beds, stay is 6 
months. Women’s 
residential, substance 
abuse program. 

24 hours Community resources Self-refer, detox, 
court, holding 
facilities, shelters, 
programs, referrals. 
Must be sober. 

Project Hope 
45 Magnolia Street 
Dorchester, MA 02125 

Tel: 617-442-1880 
Fax: 617-442-1356 
www.prohope.org 
 

11 rooms with 2 
community rooms for 
women w/children and 
pregnant women. Stay 
until perm housing found. 

24 hours Community resources, 
in-house clinics 

DTA referrals only. 
Must follow all rules. 
Programs for 
working, schooling, 
housing searches.  

Queen of Peace 
Shelter 
401 Quincy Street 
Dorchester, MA 02125 

Tel: 617-288-4182 
www.homelessshelterdire
ctory.org/cgi-
bin/id/shelter.cgi?shelter=
8566 

11-bed emergency 
overnight shelter. 
 

Check-in 
4:30 PM – 
5:30 PM, 
leave by  
8 AM 

Not available Agency- or self-
referrals. Guests 
can keep their bed 
for 3 weeks, 
however if a night is 
skipped, the guest 
will lose their bed.  

Re-Vision House  
38 Fabyan Street  
Dorchester, MA 02124 

Tel: 617-825-8642 
www.shelterlistings.org/de
tails/20944 

Shelter and transitional 
housing for young 
mothers and their 
children.  

Call for 
hours  

Community resources Substance abuse, 
job training, 
domestic violence & 
psychological 
assistance.  

Rosie’s Place 
889 Harrison Avenue 
Boston, MA 02118 

Tel: 617-442-9322 
Fax: 617-442-7825 
www.rosiesplace.org 

21 beds. Stay for 21 
days, leave for 2 weeks, 
enter lottery at 8 AM. 
Must be present at 
lottery. Chores and 
obeying rules required.  

24 hours Health Care Without 
Walls (formerly Women 
of Means, Inc.) and 
Regis Nurses 

Self-referrals. 2 – 4 
beds / room. Curfew 
at 9 PM (except for 
job). Must leave 
room during day. 
Women must be 
clean and sober to 
stay at shelter.  

SHELTERS FOR WOMEN (continued) 
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Ruth House 
553 North Main Street 
Brockton, MA 02401 

Tel: 508-580-5773 
Fax: 508-580-2273 
www.signature-
healthcare.org/SexualAss
ault/TeenHousingServices
.aspx 
 

Space for 13 pregnant 
and / or parenting teen 
women. Stay is up to age 
20 & ½. 

24 hours  Community resources DCF / DTA referrals. 
Provide GED 
support, transport, 
parenting & life 
skills, advocacy, 
counseling. 

Sage House 
61 Clinton Street 
Framingham, MA 01702 

Tel: 508-626-2586 
Fax: 508-370-7339 
www.smoc.org/sage-
house.php 

Space for 15 recovering 
women and their children 
up to age 16. Stay is 9 
months – 1 year. 

24 hours Community resources DCF /  DTA referrals 
only. Provide 
referrals, advocacy, 
counseling, Spanish 
is spoken. 

St. Mary’s Center for 
Women and Children  
90 Cushing Avenue 
Dorchester, MA 02125 

Tel: 617-436-8600 
Fax: 617-288-8961 
www.stmaryscenterma.org 

Family-centered 
programs for women and 
children who have 
experienced trauma and 
are living in poverty. 
Various services are 
available to women to 
help with education, job 
training, housing, and 
employment.    

24 hours Clinical Director on-site DCF referrals only. 
Emergency status. 
Counseling, 
advocacy, referrals. 

St. Mary’s Center for 
Women and Children 
– Bridge Home 

Tel: 617-436-8600 
www.stmaryscenterma.org 

12 beds. Serving children 
age 0 – 12 years, short-
term crisis intervention. 

Call for 
specific 
hours 

In-house clinicians DTA referrals. 
Medical, social, 
educational, psych 
services. Family 
assessments.  

St. Mary’s Center for 
Women and Children 
– Margaret’s House 

Tel: 617-436-8600 
www.stmaryscenterma.org 

Housing for 32 homeless 
families. Stay is 9 
months. 

Call for 
specific 
hours 

In-house clinicians DTA referrals. 
Services include 
assessments, job 
training, education. 

St. Mary’s Center for 
Women and Children 
– St. Mary’s Home 

Tel: 617-436-8600 
www.stmaryscenterma.org 

20 beds for pregnant and 
parenting teens ages 13 
– 21 years, stay is 1 year. 

Call for 
specific 
hours 

In-house clinicians DTA referrals. 
Tutoring, parenting, 
therapy, job training. 

SHELTERS FOR WOMEN (continued) 
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St. Patrick’s Shelter 
270 Washington Street 
Somerville, MA 02143 
 

Tel: 617-628-3015 
Fax: 617-629-2246 
www.ccab.org/?q=shelter-
services 
 

Overnight shelter with 42 
beds for women who are 
age 18 and older. Line up 
for lottery daily at 3 PM, 
must leave shelter if not 
chosen.  

3 PM –  
7:30 AM 
 

Nurse on-site 1x / week 
 

Self-referrals only. 

Sancta Maria House 
11 Waltham Street 
Boston, MA 02118 

Tel: 617-423-4366 
www.shelterpress.com/ho
meless-
shelters/homeless-shelter-
single-adult-women-
only/sancta-maria-
house.html 

Women receive a light 
meal, showers, clean 
clothes, and a bed for up 
to 7 consecutive nights. 
May request another stay 
after a 30-day respite. 

7 PM –      
8 AM 

Community resources Referrals from 
hospital / medical 
center, social 
services, police. 
Adults over age 18 
only, not handicap 
accessible, must be 
clean and sober. 

Shepherd’s Place 
54 Queen Street 
Worcester, MA 01610 

Tel: 508-757-5198 
www.shelterlistings.org/de
tails/31720 

Provides shelter to single 
parent families, females 
only, age 18 and older. 
Must have DHCD referral.  

24 hours Community resources  DHCD referrals only. 

SMOC – South 
Middlesex 
Opportunity Council 
7 Bishop Street 
Framingham, MA 01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
www.smoc.org 

Improving lives of low-
income and 
disadvantaged individuals 
and families through 
services, advocacy, and 
support.  

Call for 
hours  

Community resources Variety of resources 
to assist with most 
issues facing low-
income and 
disadvantaged 
families and 
individuals.  

Starlight Ministries –  
Emmanuel Gospel 
Center 
2 San Juan Street 
Boston, MA 02118 

Tel: 617-262-4567 
www.egc.org/starlight 

Homeless women can 
receive outreach 
coaching, classroom 
training, and various 
ministry venues.  

Call for 
hours  

Community resources Individuals and 
churches coming 
together to build life-
changing 
relationships with 
people affected by 
homelessness.  
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Temporary Home for 
Women & Children  
41 New Chardon Street 
Boston, MA 02114 

Tel: 617-720-3611 
www.bphc.org/whatwedo/
homelessness/emergency
-shelter-
commission/Pages/Shelter
s.aspx 

Temporary shelter for 
women and their children. 
Adult men are not 
permitted.  

Call for 
hours  

Community resources Call for information.  

Women’s Lunch Place 
67 Newbury Street 
Boston, MA 02116 

Tel: 617-267-1722 
Fax: 617-267-6803 
www.womenslunchplace.o
rg/ 

Day shelter for women, 
children are welcome.  

Mon – Sat  
7 AM –  
2 PM 

Health Care Without 
Walls (formerly Women 
of Means, Inc.) MDs and 
Nurses. Monday – 
Friday, 8 AM – 2 PM  

Provides assistance 
with housing, legal, 
advocacy, 
substance abuse, 
employment. 
Breakfast at 8 AM, 
lunch at 12 PM. Day 
shelter only, laundry 
and showers on-
site. 

Woods-Mullen 
Emergency Shelter 
794 Mass Avenue 
Boston, MA 02118 

Tel: 617-534-7100 
www.bphc.org/whatwedo/
homelessness/homeless-
services/Pages/locations.a
spx 
 

200 bed shelter for 
women age 18+. Beds 
available first-come, first-
served. Additional beds 
available during the 
wintertime.  

24 hours  BHCHP clinicians on-site Offers 3 meals, 
lockers, medical and 
mental health 
clinics, clothing, 
personal care items, 
mail services, 
housing assistance.   
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Abbey’s House 
52 High Street 
Worcester, MA 01609 

Tel: 508-756-5486 
Fax: 508-798-3299 
www.abbyshouse.org 
 
 
 

68 single rooms and 
7 2-bedroom 
apartments in 
shelter. 9 beds for 
emergency 
overnight housing. 
Women and women 
with kids. Typical 
stay 30 – 60 days. 

24 hours Community resources 
 

Self-refer and 
agency referrals. 
Intake process. 
Provide advocacy, 
food and clothing. 
Spanish speaking 
advocates 
available. 

A Safe Place 
24 Amelia Drive 
Nantucket, MA 02554 

Tel: 508-228-0561 
HL: 508-228-2111 
Fax: 508-228-8825 
TTY:508-228-7095 
www.asafeplacenantucket.org 

Emergency safe 
home for women 
and children. 
Support counseling, 
advocacy. 

24 hours Not available Any referral. 
Programs for 
domestic violence, 
battered women 
and women with 
children.  

(Brockton) Family 
and Community 
Resources 
18 Newton Street 
Brockton, MA 02301 
 

Tel: 508-583-6498 
www.fcr-ma.org 
 

Safe homes and 
services for families 
and individuals who 
are impacted by 
trauma at home, in 
school, or in the 
community. 

24 hours Community 
resources, 
outpatient mental 
health counseling 

Self-referrals. 
Certified batterers 
program. Support 
for women and 
children. Provides 
domestic violence 
advocacy. 

Casa Myrna 
PO Box 180019 
Boston, MA 02118 

Tel: 617-521-0100 
Fax: 617-521-0105 
www.casamyrna.org 

Emergency shelters 
for women and their 
children with many 
housing programs 
available. Length of 
stay varies.  

24 hours Health Care Without 
Walls (formerly 
Women of Means, 
Inc.) MDs and Nurses 
 

Provides 
counseling, 
advocacy, housing 
assistance, legal 
assistance.  
Call Safelink: 
877-785-2020.  

Children’s Services 
of Roxbury 
11 Roxbury Street 
Roxbury, MA 02119 

Tel: 617-989-1093 
Fax: 617-427-7106 
www.csrox.org 

Emergency shelters, 
housing 
stabilization, 
transitional housing.   

Call for 
hours  

Not available Various housing 
and substance 
abuse services 
offered.  



 

90 
 

      

CONNECT to End 
Violence (Martha’s 
Vineyard Community 
Services) 
111 Edgartown Road 
Vineyard Haven, MA 
02568 

Tel: 508-684-8074 
HL: 508-696-7233 
www.mvcommunityservices.com 
 

Emergency housing, 
1-2 nights includes 
court and medical 
advocacy, family 
planning assistance, 
and short-term free, 
confidential 
counseling.  

24 hours Community resources Any referrals 
accepted for 
survivors of sexual 
and domestic 
violence.  

Crittenton Women’s 
Union 
One Washington Mall 
3

rd
 Floor 

Boston, MA 02108 

Tel: 617-259-2900 
www.liveworkthrive.org 

Emergency shelter 
and transitional 
housing for women 
with children and 
families. 

24 hours  Call for details  Emergency 
housing: 617-573-
1370 for DHCD’s 
Division of Housing 
Stabilization.  

Elizabeth Freeman 
Center (Western MA) 
43 Francis Avenue 
Pittsfield, MA 01201 

Tel: 413-499-2425 
HL: 866-401-2425 
www.elizabethfreemancenter.org 

10 women and their 
children who have 
experienced 
domestic violence. 
Stay is 4 – 6 weeks. 

24 hours Community resources Self-referrals. 
Provides advocacy, 
food, counseling, 
referrals, clothing. 

Elizabeth Stone 
House 
PO Box 59 
Jamaica Plain, MA 
02130 

Tel: 617-522-3659 
24-hour Tel: 617-522-3417 
 

18 beds and 2 
emergency beds for 
battered women and 
children. Stay 
varies.  

24 hours  Community resources Self-referrals. 
Advocacy, referrals, 
counseling, mental 
health, transition 
programs.  

FINEX 
PO Box 1154 
Jamaica Plain, MA 
02130 

Tel: 617-436-2002 
Fax: 617-287-0553 
www.finexhouse.org 

32-bed emergency 
shelter for 1 – 3 
months. Women & 
women with kids.  

24 hours Community MDs and 
Nurses 

Self, hospital, 
shelter, police, 
social worker, and 
agency referred. 

HarborCOV 
PO Box 505754 
Chelsea, MA 02150 

Tel: 617-884-9799 
HL: 617-884-9909 
Fax: 617-884-9929 
www.harborcov.org 

Emergency housing 
for individuals and 
families fleeing 
domestic violence. 
Stay up to 14 days. 

24 hours Community resources Any referral. Legal 
advocates, case 
management, 
group support. 

SHELTERS FOR WOMEN IN CRISIS (continued) 
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H.A.W.C. 
27 Congress Street 
Salem, MA 01970 
 

Tel: 978-744-8552 
HL: 800-547-1649 
www.hawcdv.org 

Up to 6 women and 
12 children, stay is 6 
weeks. Services 
include addressing 
domestic violence 
and unhealthy 
relationships.  

24 hours Community resources 
 

Wealth of resources 
that teach financial 
empowerment, 
safety planning, 
and issuing 
protection orders. 

H.A.W.C. – Beverly 
Domestic Violence 
Unit 

Tel: 978-922-1155 
HL: 800-547-1649 
www.hawcdv.org 

Variety of services 
that address 
domestic violence 
and unhealthy 
relationships. 

Call for 
hours 

Community resources Resources that 
teach issuing 
protection orders, 
safety planning, 
and financial 
empowerment. 

H.A.W.C. – 
Gloucester Outreach 
Office 

Tel: 978-283-8642 
HL: 800-547-1649 
www.hawcdv.org 

Variety of services 
that address 
domestic violence 
and unhealthy 
relationships. 

Call for 
hours 

Community resources Resources that 
teach issuing 
protection orders, 
safety planning, 
and financial 
empowerment. 

H.A.W.C. – Lynn 
Outreach Office 

Tel: 781-592-9900 
HL: 800-547-1649 
www.hawcdv.org 

Variety of services 
that address 
domestic violence 
and unhealthy 
relationships. 

Call for 
hours 

Community resources Resources that 
teach issuing 
protection orders, 
safety planning, 
and financial 
empowerment. 

H.A.W.C. – North 
Shore Medical 
Center  

Tel: 978-354-4383 
HL: 800-547-1649 
www.hawcdv.org 

Variety of services 
that address 
domestic violence 
and unhealthy 
relationships. 

Call for 
hours  

Community resources Resources that 
teach issuing 
protection orders, 
safety planning, 
and financial 
empowerment. 

Health Imperatives / 
Penelope’s Place 
942 West Chestnut St. 
Brockton, MA 02301 

HL: 508-588-8255 
Fax: 508-588-0034 
www.healthimperatives.org  
(formerly Women’s Place Crisis 
Center) 

5 rooms, advocacy 
& counseling to all 
impacted by sexual 
and relationship 
violence. 

24 hours  Community resources  Any referral. Coping 
skills, education, 
medical & legal 
advocacy, and 
prevention.  
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Independence House 
160 Bassett Lane 
Hyannis, MA 02601 
 

Tel: 508-771-6507 
HL: 800-439-6507 
Fax: 508-778-0143 
www.independencehouse.org 
 

Confidential, free 
counseling to all 
ages 6+ who have 
been affected by 
sexual and domestic 
violence.   

24 hours Not available 
 

Individual & group 
counseling, safe 
home, legal clinics, 
advocacy, safe 
childcare, safe 
accompaniment. 

Jeanne Geiger Crisis 
Center  
2 Harris Street 
Newburyport, MA 
01950 
 
 

Tel: 978-465-0999 
HL: 978-388-1888 
Amesbury Tel: 978-834-9710 
Girls of the Seacoast Area Tel: 
978-465-1268 
www.jeannegeigercrisiscenter.org 

Assists victims of 
domestic violence 
with safety plans, 
legal help, child 
care, housing 
assistance, adult 
and family 
counseling, support. 

24 hours  Community resources Additional program: 
Girls of the 
Seacoast Area – 
empowers girls 
ages 6 – 18 to build 
self-confidence and 
work with strengths 
and assets.  

NELCWIT 
10 Park Street 
Greenfield, MA 01301 
 

Tel: 413-772-0871 
HL: 413-772-0806 
HL: 888-249-0806 
Fax: 413-772-2732 
www.nelcwit.org 

Walk-in counseling, 
advocacy and 
referral programs 
provided. 

24 hours Not available, can 
accompany guest to 
hospital for support 
 

Assessments. 
Referrals for 
Domestic Violence, 
Sexual Assault. 
Housing referrals. 

New Beginnings 
PO Box 1835 
Westfield, MA 01086 
 

Tel: 413-562-5739 
Fax: 413-572-2649 
HL: 413-733-7100 
www.ywworks.org/contact.php 
 

4-room transitional 
housing program. 

24-hour 
line for 
crisis and 
intake 
 

Social Worker on-site 
2x / week, RN 
available 1x / week 

Support for those 
who have been 
battered and / or 
who are dealing 
with substance 
abuse. 

New Hope 
140 Park Street 
Attleboro, MA 02703 
 

Tel: 508-226-4015 
HL: 800-323-4673 
www.new-hope.org 

2 confidential 
shelters with 6 
rooms each to 
accommodate men, 
women, and 
children. Typical 
stay is 90 days. 

24 hours 
 

In-house clinical team 
available Monday – 
Friday, 9 AM – 4 PM 

Any referral. Battery 
and rape crisis 
intervention, safety 
planning, advocacy, 
counseling, 
supervised 
visitation.  

Our Sister’s Place 
PO Box 4236 
Fall River, MA 02723 

Tel: 508-677-0224 
HL: 508-667-0224 
Fax: 508-677-2286 
www.thewomenscentersc.com 

Emergency shelter 
for 5 families of 
various sizes. Stay 
is unlimited. 

24 hours 
 

Community resources Safelink: 877-785-
2020. Advocacy 
and counseling. 
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Queen of Peace 
Shelter 
401 Quinn Street 
Dorchester, MA 02125 
 

Tel: 617-288-4182 
www.ebcrossroads.org/families-
seeking-shelter 

11-bed emergency 
shelter for women 
and women with 
children. Girls OK, 
boys under 3 years 
old OK. Call for bed. 
Lineup at 8 AM. 

4:30 PM – 
9 AM 
 

Not available Self-referred. Can 
keep bed for 3 
weeks.  If miss a 
night, guest will 
lose bed. 
 

Reach Beyond 
Domestic Violence 
PO Box 540024 
Waltham, MA 02454 
 

Tel: 781-891-0724 
HL: 800-899-4000 
Fax: 781-891-3861 
www.reachma.org 

9 – 11 bed 
emergency shelter 
for women and 
women with 
children, including 
boys over age 12. 
Stay is 3 months. 

24 hours Community 
resources, Social 
Worker for children 

Any referral. Intake 
procedure. 
Domestic violence, 
outreach services 
and support groups. 

Renewal House 
PO Box 919 
Roxbury, MA 02120 
 

Tel: 617-277-4194 
HL: 617-566-6881 
Fax: 617-566-4002 
www.uuum.org/?page_id=199 

5 room emergency 
shelter. Stay is 3 
months. 

24 hours Community resources Need to call first. 
Self, shelter, social 
worker, hospital, 
police, agency 
referrals. 

Respond, Inc. 
PO Box 555 
Somerville, MA 02143 

Tel: 617-625-5996 
Tel: 617-623-5900 
Fax: 617-623-4377 
www.respondinc.org 
 

Emergency shelter 
for women and 
women w/children. 
Provides 10 – 15 
beds and available 
space for up to 21 
people. Stay is 
approximately  
3 months.  

24 hours Community 
resources, referrals 

Any referral is 
acceptable, as long 
as space is avail. 
Availability is 
updated daily at 
Safelink:              
877-785-2020. 

Safe Passage 
43 Center Street 
# 304 
Northampton, MA 
01060 

Tel: 413-586-1125 
HL: 877-853-8341 
Fax: 413-586-3742 
www.safepass.org 

6 families & 1 room 
fully accessible for 
people with 
disabilities. 

24 hours Counselors available 
Mon – Fri for child 
advocacy, individual 
& group sessions,  
mental health 
counselors available 
for individuals and 
groups. 

Referrals from 
Safelink, DTA, self. 
Advocacy, referrals, 
counseling, legal 
assistance, Latina 
advocate available.  
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Saheli – Friendship 
& Support for South 
Asian Women and 
Families 
PO Box 1435 
Burlington, MA 01803 
 

Tel: 866-472-4354 
www.saheliboston.org 

Emergency shelter, 
support groups, 
legal / divorce / child 
support / mental 
health advocacy, 
safety planning, 
immigration 
assistance. 

Calls will 
be 
returned 
within 24 
hours  

Local support groups Any referral 
accepted. Most 
South Asian 
languages are 
spoken. Free cell 
phones and 
interpretation. 

SMOC – South 
Middlesex 
Opportunity Council 
7 Bishop Street 
Framingham, MA 
01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
www.smoc.org 

Improving lives of 
low-income families 
and singles through 
services, advocacy, 
and support.  

Call for 
hours 

Community resources Variety of resources 
to assist with issues 
due to low-income 
families and 
singles.   

South Shore 
Women’s Resource 
Center 
PO Box 6237 
North Plymouth, MA 
02362 

Tel: 508-746-2664 
TF: 888-746-2664 
Fax: 781-582-0170 
www.thesswrc.org 

Emergency safe 
homes for women 
and women with 
children. 

24 hours Community resources 
 

Any referral. 
Clinical and peer 
counseling for 
children and 
women. Advocacy. 

SSTAR - Women’s 
Center Services 
400 Stanley Street 
Fall River, MA 02720 

Tel: 508-675-0087 
www.sstar.org 

Services provided 
for survivors of 
domestic violence 
and their children.  

24 hours  Legal advocate and 
SAFEPLAN 
advocates available 
Mon – Fri, standard 
business hours 

Professional and 
educational 
training, individual 
& group therapy, 
housing searches, 
legal counseling, 
crisis intervention. 

Transition House 
46 Pleasant Street 
Cambridge, MA 02139 

HL: 617-661-7203 
Fax: 617-497-4836 
www.transitionhouse.org 

9-room emergency 
shelter for women 
and women with 
children. Stay is 3 – 
6 months, with 
some exceptions. 

24 hours In-house Social 
Worker available 
Monday – Friday 
 

Self-refer, 
connected to 
Safelink:             
877-785-2020 and 
other agencies. 
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Voices Against 
Violence 
300 Howard Street 
Framingham, MA 
01702 

Tel: 508-820-0834 
HL: 508-626-8686 
HL: 800-593-1125 
Fax: 508-872-4264 
www.smoc.org/voices-against-
violence.php 

5 rooms for families 
and single women. 
Stay is up to 90 
days. Refer to 
Safelink for Section 
8 and other housing 
options. 

24 hours Advocates and 
Clinical Director on-
site, otherwise use 
community resources 
 

Accept most 
referrals. Call for 
transportation if you 
are in imminent 
danger. Legal and 
medical advocacy, 
counseling, 
referrals, access to 
language line. 

Waltham Support 
Committee for 
Battered Women 
PO Box 540024 
Waltham, MA 02454  

Tel: 781-891-0724 
www.reachma.org 

9-bed emergency 
shelter for women & 
children who are 
victims of domestic 
violence.   

24 hours  Not available  Assistance includes 
support groups, 
legal advocacy, 
children’s services, 
education, housing, 
and advocacy.  

Womanshelter / 
Companeras 
PO Box 1099 
Holyoke, MA 01041 
 

Tel: 413-538-9717 
HL: 877-536-1628 
Fax: 413-536-0458 
www.womanshelter.org 
 
 

6 rooms for women 
and women with 
children. 3 – 4 beds 
and a crib in each 
room. Stay is 4 – 6 
weeks with possible 
extension. 

24 hours Community resources Self-referred.  
Intake process.  
Counseling and 
housing advocacy. 
Spanish spoken. 

Woman’s Center of 
New Bedford 
252 County Street 
New Bedford, MA 
02740 
 

Tel: 508-996-3343 
HL: 508-999-6636 
Fax: 508-999-7139 
www.thewomenscentersc.com 

Transitional living 
for 5 families & 2 
single women. 2 
confidential family 
shelters & 1 
specialized 
women’s shelter. 

24 hours Community resources 
 
 

Any referral is 
accepted. Domestic 
violence, battered 
women & women 
w/ children. 
Services assist with 
sexual assault, 
advocacy, 
counseling. 

Women’s Resource 
Center – Haverhill  

Tel: 978-373-4041 
www.ywcalawrence.org 

Domestic violence 
programs for 
women. 

24 hours Not available Programs for 
women included 
counseling, support 
groups, and 
advocacy.  
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Women’s Resource 
Center - Lawrence 

Tel: 978-685-2480 
www.ywcalawrence.org 

Domestic violence 
programs for 
women. 

24 hours Not available Counseling, support 
groups, advocacy. 

Women’s Support 
Center  
111 Edgartown Road 
Vineyard Haven, MA 
02568 

Tel: 508-696-7233 
www.mvhospital.com/stay-
healthy/health-care-links 

Services to support 
women who are 
victims of domestic 
violence.  

Call for 
hours 

Community resources Support services for 
women in crisis.  

YWCA of Greater 
Lawrence Fina 
House 
203 Haverhill Street 
Lawrence, MA 01840 

Tel: 978-682-3039 
HL: 877-509-9922 
HL (Spanish): 
800-223-5001 
www.ywcalawrence.org/programs-
services/womens-services/overview-
ws-2 

2 transitional 
programs for 
homeless, pregnant 
teens or teen 
parents and women 
with children. 

24-hour 
sexual 
assault 
hotline 

Community resources DTA referrals. Rape 
crisis, counseling, 
domestic violence, 
children’s services. 

YWCA of Haverhill 
107 Winter Street 
Haverhill, MA 01830 
 

Tel: 978-373-4041 
Tel: 978-374-6121 
HL: 877-509-9922 
HL (Spanish): 
800-223-5001 
Fax: 978-688-5602 
www.ywcahaverhill.org 

Childcare, women’s 
services, individual 
counseling, 
community 
outreach. 

24 hours Community resources Domestic violence 
and battered 
women and women 
with children. 
Medical advocacy, 
support groups, 
referrals.  

YWCA North Shore 
Rape Crisis Center 
20 Central Ave, #510 
Lynn, MA 01901 

Tel: 781-477-2313 
HL: 800-922-8772 
Fax: 781-477-2314 
www.ywcansrcc.org 
 

Survivors of sexual 
assault ages 12 & 
up. Empowerment, 
medical & legal 
advocacy.  

24 hours Community resources 
 

Support groups, 
individual 
counseling, 
education, and 
outreach. 

YWCA Arch 
PO Box 80632 
Springfield, MA 01138 
1 Clough Street 
Springfield, MA 01118 

Tel: 413-732-3121 
HL: 800-796-8711 
HL: 413-733-7100 
Fax: 413-737-1534 
www.ywworks.org/services.php 
 

Housing for 9 
women and 14 
children. Length of 
stay varies. 

24 hours Community resources  Any referral. 
Provide outreach 
counseling, support 
groups, legal & 
medical advocacy. 

YWCA Central MA 
Domestic Violence 
Services 
54 Main St., #001 
Leominster, MA 01453 

Tel: 978-537-2306 
HL: 508-755-3090                                                                                                                
Worcester: 508-755-5371 
www.ywcacentralmass.org/domestic-
violence 

Services & 
emergency shelter 
for men, women, 
and children.  

24 hours Community resources Any referral. 
Support groups, 
counseling, court 
advocacy, housing 
search. 
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Action Emergency 
Shelter 
370 Main Street 
Gloucester, MA 01930 

Tel: 978-283-4125 
Fax: 978-283-2815 
www.actioninc.org/shelter.html 
 
 

Overnight shelter 
with 26 beds for 
men and women,    
4 emergency beds.  

5 PM – 
7:45 AM 
 

VNA Nurse available 
each Wed with access 
to MD, individual 
counseling by appt 
only: M-W-F, 6 AM – 
10 AM and Tues & 
Thurs, 6 AM – 8 AM 

Intake form 
required to access 
a bed. Visit 
ACTION office at 
180 Main Street.  
 

Barton’s Crossing  
1307 North Street 
Pittsfield, MA 01201 
 

Tel: 413-442-1445 
Fax: 413-442-0214 
www.westernmassrlc.org/resources/
187-bartons_crossing 

Shelter for men and 
women over 18 
years old. Provides 
14 emergency beds 
and 13 permanent 
support housing 
beds. Guests can 
stay anywhere from 
90 –180 days. 

24 hours Clinical Case Manager 
on-site Monday – 
Friday, utilize 
community resources 

Self / Police / 
Community 
referrals. 
Substance free. 
Advocacy, referrals, 
handicap access. 

Boston Rescue 
Mission 
39 Kingston Street 
Boston, MA 02111 

Tel: 617-338-9000 
Fax: 617-482-6623 
www.brm.org 
 

Beds for men and 
women who are 
homeless. Food 
and shelter 
provided, social 
service programs 
offered.  

24 hours  BHCHP clinicians Referrals from 
licensed detox 
program. 
Community meals:    
3 PM weekdays,         
5 PM Sundays. 

Boston YMCA 
Emergency Rooms 
316 Huntington Ave 
Boston, MA 02115 
 

Tel: 617-296-1390 
www.ymcaboston.org/ymca-housing 

Various spaces 
offer beds for 45 
men & 40 women 
who are 5 days 
sober. Guests may 
stay in shelter up to 
30 days. 

24 hours Nurse on-site Referrals, clothing, 
3 meals, advocacy, 
AA meetings, 
counseling.  

Broderick House 
56 Cabot Street 
Holyoke, MA 01040 

Tel: 413-532-0233 
www.provministries.com/locations/br
oderick-house/ 

Sober living for low-
income men and 
women. Must be 
clean and sober 12 
months prior to 
admittance.  

Call for 
hours  
 

Community resources Applications may 
be obtained by 
calling 413-536-
9109. 
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Cambridge Shelter 
(Heading Home, Inc.) 
109 School Street 
Cambridge, MA 02139 

Tel: 617-864-8140 
Tel: 617-547-1885 
Fax: 617-547-1774 
www.headinghomeinc.org 
 

Shelter has 15 
beds for men, 9 
beds for women. 
Initial stay is 1 – 3 
days, can extend 
for 6+ month. Start 
accepting referrals 
at 10 AM.  

6 PM –      
8 AM 
Curfew at  
10 PM 

Cambridge Hospital, 
local services 

General referrals 
including doctors, 
nurses, case 
managers, etc.  

Cardinal Medeiros 
Center 
25 Isabella Street 
Boston, MA 02116 

Tel: 617-619-6960 
www.baycove.org/bcexternal/index.c
fm 
 

Day shelter for 
sober men and 
women, age 45 and 
older. 

Mon – Fri, 
8 AM –      
3 PM  

Nurse’s clinic on 
Tuesdays, 11:30 AM – 
1 PM 

Services include 
counseling on 
housing and alcohol 
abuse, providing 
referrals, afternoon 
activities. Sober 
support groups Mon 
& Wed 10:30 - 
11:30 AM, Fri 11AM 
-12 PM. Breakfast 
at 9 AM, lunch at  
12 PM. 

CASPAR Emergency 
Services & Shelter 
240 Albany Street 
Cambridge, MA  
02139 

Tel: 617-661-0600 
Fax: 617-492-3939 
www.casparinc.org 

107 beds for men 
and women under 
the influence. 
Separate beds for 
“recovery” guests. 

Call for 
hours 

In-house Nurse every 
Tuesday and 
Thursday until 12 AM 

Emergency wet 
shelter. Guests 
need to line up for 
entrance at 3 PM.  

Children’s Services 
of Roxbury 
11 Roxbury Street 
Roxbury, MA 02119 

Tel: 617-989-1093 
Fax: 617-427-7106 
www.csrox.org 

Emergency 
shelters, housing 
stabilization, 
transitional 
housing.   

Call for 
hours 

Not available Various housing 
and substance 
abuse services 
offered.  

College Avenue 
Adult Shelter 
14 Chapel Street 
Somerville, MA 02144 

Tel: 617-623-6111 8 men & 4 women 
can stay up to 6 
months. Must be 
clean & sober, and 
adhere to 10pm 
curfew.  

Call for 
hours 

Counseling on 
Tuesdays and 
Thursdays,  
medical referrals to 
community resources 

Meals, clothing, 
nearby food pantry, 
day programs such 
as education and 
substance abuse.  
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Daybreak 
19 Winter Street 
Lawrence, MA 01841 

Tel: 978-975-4547 
Fax: 978-975-2672 
www.psychologicalcenter.org/daybre
ak-shelter.html 
 

35 male beds, 12 
female beds for 
guests 18+ years 
old. Stay 30 days.  

24 hours MD on-site Tuesdays Self-referrals. 
Advocacy, referrals, 
counseling. 
Spanish spoken. 
Handicap access.  

Elder Services of 
Merrimack Valley 
280 Merrimack Street 
Suite 400 
Lawrence, MA 01843 

Tel: 978-687-1067 
TF: 800-892-0890 
www.esmv.org 

Offers over 70 
different services to 
elders and disabled 
adults who reside 
in Northeast MA. 

Standard 
business 
hours 

Call for details Behavioral health, 
nursing home 
alternatives, 
financial resources, 
caregiver support 
programs.  

Father Bill’s & 
MainSpring – Father 
Bill’s Place  
38 Broad Street 
Quincy, MA 02169 

Tel: 617-770-3314 
Fax: 617-773-3146 
www.helpfbms.org 

30 – 40 beds for 
women. 100+ beds 
for men. Overnight 
shelter. 

4:30 PM –  
5:30 AM 

RN 3x / week in 
addition to a Case 
Manager 

Guests should line 
up each day at    
4:30 PM – 5:30 PM 
for a bed. Guests 
are to leave during 
the day but may 
stay indoors with 
the case manager’s 
approval. 

Father Bill’s &  
MainSpring – 
MainSpring House  
54 North Main Street 
Brockton, MA 02301 

Tel: 508-587-5441 
Fax: 508-580-3437 
www.helpfbms.org 

79 bed overnight 
shelter for men and 
women age 18 and 
over. Stay is 3 days 
then indefinite once 
Brockton residence 
is proven. Lunch 
daily (except Tues) 
at 11:25 AM,    
12:10PM,12:45PM,  
1:20 PM.  

24 hours  
 
Guests 
line up at 
4 PM, 
leave by 
7:30 AM 

Brockton 
Neighborhood Health 
on Mon, Wed, Thurs, 
Fri, 8 AM – 6 PM, 
triage management for 
case management 
services 

All referrals 
accepted. Clients 
must lock up all cell 
phones, 
medications, 
lighters, etc. at 
night and retrieve in 
the morning.  

Greater Worcester 
Housing Connection 
– SMOC 
25 Queens Street  
Worcester, MA 01610 

Tel: 508-757-0103 
Fax: 508-753-2271 
www.smoc.org/greater-worcester-
housing-connection.php 

68 beds for men 
and women. Stay is 
as long as needed. 
Shelter guests are 
primarily male.  

24 hours MD Thursdays, 6 PM Self-referrals, offer 
substance abuse 
counseling. Detox 
shelter. Bed sign up 
is before 6 PM. 
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Harbor Light Center 
– Salvation Army 
407 Shawmut Avenue 
Boston, MA 02118 

Tel: 617-536-7469 
www.citehealth.com/rehab-
centers/massachusetts/cities/boston/
salvation-army 

Drug and alcohol 
rehab center for 
men and women 
with a focus on 
substance abuse 
treatment.  

Call for 
hours 

Community resources In-patient and out-
patient care 
available. Spanish 
is spoken and 
payment assistance 
is available.  

Harvard Square 
Homeless Shelter 
66 Winthrop Street 
Cambridge, MA 02138 

Tel: 617-547-2841 
www.hcs.harvard.edu/hshs 

Shelter beds for 
men and women. 
Shelter is open 
from the evening of 
November 1

st
 to the 

morning of April 
15

th
.  

Mon – Fri,  
7PM-8AM,      
Sat,  
7PM-9AM 

Call shelter for 
information 

Call from 7:30-8AM 
for 14-night bed 
lottery: 888-285-
4038. Call from 9 – 
9:30 PM for 1-night 
emergency bed 
lottery. Case 
management, 
meals, transport, 
advocacy. 

Heading Home 
Shelter 
109 School Street 
Cambridge, MA 02139 

Tel: 617.547.1885 
www.headinghomeinc.org 

Short term and 
extended stay beds 
for sober women, 
men, women with 
children.  

Call for 
hours 

Community resources Referrals for mental 
health, medical 
care, employment, 
education, benefits. 

Lifebridge  
56 Margin Street 
Salem, MA 01970 

Tel: 978-744-0500 
www.lifebridgesalem.org 

24 men and 10 
women have a 
number of 
opportunities to end 
homelessness. 
Rules must be 
followed to stay in 
program.  

Standard 
business 
hours 

Community resources Shelter, food, 
medical, and 
mental health 
attention.  

Lindemann Inn  
25 Staniford Street 
Boston, MA 02114 

Tel: 617-626-8628 
Fax: 617-626-8634  
www.health-
centers.healthgrove.com/l/8951/Lind
emann-Mental-Health-Center 

40 beds for men, 
20 beds for women. 
Stay until perm 
housing is found. 
Admission is Mon – 
Fri before 2 PM. 

24 hours VNA, community 
resources 

DMH Homeless 
Outreach (street, 
shelter, etc.) 
referrals.  
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Lynn Emergency 
Shelter 
100 Willow Street 
Lynn, MA 01901 

Tel: 781-581-6600 
Fax: 781-581-2209 
www.lynnemergencyshelter.org 

42 beds for men 
and women, 
including 
transitional and 
regular beds. Dry 
shelter, stay is 90 
days.  

24 hours  
 

Willow St. Clinic 
upstairs, case 
management and 
mental health 

Self-referrals. Call 
or line up for bed at       
4 PM. Can keep 
bed next night. 

Lowell Transitional 
Living Center  
189 Middlesex Street 
Lowell, MA 01852 

Tel: 978-458-9888 
Fax: 978-458-3222 
www.ltlc.org 

90 beds for men 
and women over 18 
years old. No stay 
limit for Merrimack 
valley residents, 3 
day stay for others. 
Housing is the 
ultimate goal.  

24 hours MD on-site: Mondays 
4 PM – 8 PM. 
Bridgewell: Tues at    
3 PM (mental health 
and SA services) 
CTI: Tuesdays and 
Thursdays 9AM–1PM 
(finance assistance), 
free legal advice 1x / 
month, outreach 
services available 

Self-referrals. If 
coming from 
hospital or 
institution, resident 
will need a referral. 
Advocacy, referrals, 
counseling, 
Spanish spoken. 
Must be clean and 
sober.   

Moore’s Way 
23 Duncan Street 
Gloucester, MA 01930 

Tel: 978-283-3078 
Fax: 978-283-7598 
www.mooresway.org 

Shelter is a 19 
room sober house 
for men and 
women age 30+ 
years. Guests must 
be 30 days clean at 
the time of their 
application. Stay is 
1 – 3 years.  

Monday – 
Friday, 
standard 
business 
hours 

In-house therapy by 
appointment only, 
community resources 
 

Self-refer and must 
come from a day 
programs / halfway 
house. Clients 
work, go to school, 
or volunteer during 
day.  

New England Center 
for Homeless 
Veterans 
17 Court Street 
Boston, MA 02108 

Tel: 617-371-1800 
Fax: 617-371-1771 
www.nechv.org 

Emergency & 
transitional beds, 
dormitories for 
veterans, and 
affordable 
apartments. 

24 hours BHCHP clinicians 
Monday – Friday,       
9 AM – 1 PM 
 

No referrals 
needed, only need 
to be a veteran.  
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Noah Shelter 
77 Winter Street 
Hyannis, MA 02601 

Tel: 508-778-5255 
Fax: 508-778-7522 
www.haconcapecod.org/programs-
and-services/shelter-individuals-and-
families 

50 beds available – 
35 for men, 15 for 
women, guests 
must be age 18 
and older. Stay is 
indefinite. All 
guests are 
searched and must 
give up cell phones 
& meds. 

4 PM –  
7:30 AM,  
line up 
each night 
at 4 PM 
for a bed  

Traveling clinic 2x / 
week during evening 
hours   
 
Dry & sober shelter, 
No Level III Sex 
Offenders 

Cape Cod clients 
only. Referrals from 
self and community 
agencies. Provide 
breakfast & dinner, 
advocacy, work. 

Safe Harbor Program 
112 South Hampton 
Street 
2

nd
 Floor 

Boston, MA  02122 

Tel: 617-534-2526  x3 
Fax: 617-534-3523 
HL: 617-534-6101 
Intake:  617-534-6147                 
(Mon - Fri, 9 AM – 5 PM)  
www.bphc.org/whatwedo/homelessn
ess/homeless-
services/Pages/Transitional-
Housing.aspx 
 

20 beds for clients 
with substance 
abuse issues and 
HIV. Stay is 30 
days for 1

st
 phase 

clients, 1 year 
thereafter. Out for 
appointments.  

24 hours In-house clinical 
services including 
Social Worker and 
Nurses, connect 
guests with other 
clinical services in the 
community 

General referrals. 
Confidential. Clients 
can stay in during 
day. 
 

St. Francis House 
39 Boylston Street 
Boston, MA 02116 

Tel: 617-542-4211 
Fax: 617-542-4705 
www.stfrancishouse.org/site/PageSe
rver?pagename=SFH_homepage 

Day shelter for men 
and women, 
serving 400+ 
people each day.  

Open 
Mon-Sun, 
7AM-3PM, 
shelter  
closes at 
2PM Wed 

BHCHP clinicians, 
Monday – Friday,       
9 AM – 1 PM,  
Clinic: 857-654-1500 

Serves breakfast 
and lunch. 
 

Saint James Summer 
Shelter  
66 Winthrop Street 
Cambridge, MA 02138 

Tel: 617-495-5526 
Fax: 617-496-2461 
www.hcs.harvard.edu/~stjames/abou
t.htm 
 

7 week summer 
transitional 
program for 12 men 
and women over 
the age of 18. 
Applications due in 
the late spring, 
student run. Dry 
shelter.  

Mon – Fri,   
9 AM –  
5 PM  

Community resources Self and agency 
referrals. Guests 
have 3 meals a 
day.  Showers, 
computers, laundry, 
case management 
avail. 
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Salvation Army – 
Hyannis Corps 
Community Center 
100 North Street 
Hyannis, MA 02601 

Tel: 508-775-0364 
Fax: 617-971-3121 
www.massachusetts.salvationarmy.o
rg/MA/Hyannis 
 

Day shelter for men 
and women, Mon – 
Fri, 8:30 AM to 
12:30 PM, lunch is 
served.   

8:30 AM – 
12:30 PM 

Community resources, 
after-school children’s 
program Mon & Wed  
4 PM – 6 PM, boys: 
scouting, girls: life 
skills 

Provide general 
referrals, social 
services, 
emergency food 
and clothing. 

Samaritan House 
59 Ingell Street 
Taunton, MA 02780 

Tel: 508-824-6497 
www.cssdioc.org/services/residential
/shelters.html 
 

Sober transitional 
home for men and 
women, 18 beds, 
staffed 24 hours.  

24 hours Community resources Job skills training, 
budgeting, housing, 
mental health 
assistance.  

Second Home 
Transitional Housing 
Program  
9 Codman Park 
Roxbury, MA 02119 

Tel: 617-427-4244 
Fax: 617-265-4921 
www.csrox.org/programs/housing-
services/transitional-housing-for-
individuals 

18 bed transitional 
housing for men 
and women over 
age 18 and who 
are in recovery. 
Must be clean & 
sober for 6 months. 

Call for 
hours 

2 in-house Case 
Managers  

Recovery program 
for alcohol / drug 
abuse. Clients must 
attend 12-step 
meetings. No med 
maintenance.  

Shattuck Shelter – 
Pine Street Inn 
170 Morton Street 
Jamaica Plain, MA 
02130 

Tel: 617-892-7917 
Fax: 617-983-2062 
www.pinestreetinn.org/our_programs
/shelter 

122 beds, 100-
men, 22-women. 
Stay is 1 week up 
to 13 years. Clients 
can become perm if 
they return on time. 
Job lateness 
exception.  

Mon – Fri, 
3:30 PM –  
8 AM 
Sat – Sun, 
3:30 PM – 
9 AM 
 

BHCHP clinicians     
in-house:  
Mon – Wed, 9:30 AM 
– 7 PM, Thursday – 
Friday, 11 AM – 7 PM,  
Weekdays – out by    
8 AM, weekends – out 
by 9 AM 

General referrals: 
jail, hospital, etc. If 
accepted, do not 
wait in line. 
 

Silver Street Inn 
Transitional Housing 
219 Silver Street 
Greenfield, MA 01301 
 

Tel: 413-774-6238 
Fax: 413-773-8518 
www.servicenet.org/content/franklin-
county-shelters 

Transitional 
housing open to all. 
Long-term housing 
while individuals 
regain economic & 
housing stability. 
Stay varies from a 
few nights to a few 
months.  

Call for 
hours  

Call for information  Advocacy for child 
care, housing, 
mental health, 
healthcare, 
parenting, finances, 
legal services. 
Offers clothing, 3 
meals a day, 
counseling.  
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SMOC – South 
Middlesex 
Opportunity Council 
7 Bishop Street 
Framingham, MA 
01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
www.smoc.org 

Improving lives of 
low-income and 
disadvantaged 
individuals and 
families through 
services, advocacy, 
and support.  

Call for 
hours 

Community resources Variety of resources 
to assist with most 
issues facing low-
income and 
disadvantaged 
families and 
individuals.  

Veteran’s, Inc.  
69 Grove Street 
Worcester, MA 01605 
 

Tel: 508-791-1213 
Tel: 800-482-2565 
Fax: 508-791-5296 
www.veteransinc.org 

Provides shelter, 
meals, support 
services, 
employment 
training, and legal 
and medical 
advice.  

Call for 
hours 

Call for information Special services 
related to PTSD, 
substance abuse, 
and other 
challenges faced by 
Veterans.  
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Angel House 
309 South Street 
Hyannis, MA 02601 

Tel: 508-775-8045 
Fax: 508-778-7531 
www.haconcapecod.org/angel-
house 

Space for 13 
recovering women 
and up to 21 
children (under the 
age of 18). Stay is 
9 – 12 months.   

24 hours Community resources, 
provides in-house 
clinical therapy and 
weekly therapeutic 
group sessions 
covering topics such 
as life skills, anger 
management, and 
parenting 

IHR referrals only. 
Provide advocacy, 
counseling, 
referrals.  
 

Asian Task Force 
Against Domestic 
Violence 
PO Box 120108 
Boston, MA 02112 
 
 
 

Tel: 617-338-2350 
HL: 617-338-2355 
Fax: 617-338-2354 
www.atask.org/site 

Emergency shelter 
for 17 adults and 
children. 

24 hours  BHCHP Nurse 1x / 
week 

Provides assistance, 
referrals, parenting 
groups, childcare 
and healthcare 
services, computer 
training, food, 
English classes, 
transport, essentials.  

Bolton Place                
(Old Colony YMCA 
Mental Health Clinic 
15A Bolton Place 
Brockton, MA 02301 

Tel: 508-521-1100 
Fax: 508-521-1104 
www.oldcolonyymca.org/social-
services/social-services-
counseling/mental-health-clinic 

Space for 15 
families in 
community living 
environment. 
Staffed 24 / 7. Stay 
is variable.  

24 hours  Community resources,  
Case Manager 
available for each 
family 

DTA referrals only. 
Provides counseling, 
referrals, programs 
for teens and 
parents depending 
on needs. Handicap 
accessible.  

Bridge House 
24 Baker Street 
Lynn, MA 01902 

Tel: 781-593-3898 
Fax: 781-593-3899 
www.lsahome.org/bridgehouse.html 

Space for 12 
families, may stay 
as long as needed 
until they find 
permanent 
housing.  

24 hours Refer out, use 
community resources 

DTA referrals only. 
Provide advocacy, 
referrals, counseling 
and transportation. 

Brookview House 
2 Brookview Street 
Dorchester Center 
MA, 02124 

Tel: 617-265-2965 
www.brookviewhouse.org 
 

Supportive housing 
for mothers and 
their children.  

Call for 
info 

Call for information Supportive housing, 
youth development 
programs, training 
and education, 
prevention and 
stabilization. 
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Carolina Hill Shelter 
728 Main Street 
Marshfield, MA 02050 

Tel: 781-837-1377 
Fax: 781-834-1887 
www.carolinahill.org 

40 beds and space 
for 17 families: 
men, women, 
children. Typical 
stay is 4 months to 
1 year.  

24 hours Community resources DTA referrals only. 
Provide child care, 
referrals, advocacy. 

Carriage House 
294 Old Main Road 
North Falmouth, MA 
02556 

Tel: 508-564-6485 
Fax: 508-564-6673 
www.homelessshelterdirectory.org/c
gi-
bin/id/city.cgi?city=North%20Falmou
th&state=MA 

Space for 9 families 
of women and 
children and 
pregnant women. 

24 hours VNA and other 
community resources, 
in-house & individual 
counseling 1x / week 

DTA and DHCD 
referrals only. 
Provide advocacy, 
transport, child care, 
education, referrals. 

Casa Nueva Vida 
53 Glen Road 
Jamaica Plain, MA 
02130 

Tel: 617-524-6332 
Fax: 617-524-5889 
www.casanuevavida.org 

Space for 17 
families – women, 
men, children. 
Clients can stay 
until permanent 
housing is found. 

24 hours BHCHP Nurse on 
occasion, community 
resources, most 
clients have insurance 
coverage 

DTA referrals only. 
Provide referrals, 
advocacy, 
counseling. 

Centerboard 
16 City Hall Square 
Lynn, MA 01901 

Tel: 781-598-9417 
Fax: 781-598-9153 
www.thecenterboard.org 
 

DHCD co-shelter 
for 100 people.  
Teen Living 
program, 13 teen 
girls with children.  

8 AM –      
4 PM 

Community resources 
 
 
 

DTA / DHCD 
referrals only. 
Programs, work, 
school, housing 
search for families.  

Children’s Services of 
Roxbury 
11 Roxbury Street 
Roxbury, MA 02119 

Tel: 617-989-1093 
Fax: 617-427-7106 
www.csrox.org 

Emergency 
shelters, housing 
stabilization, 
transitional 
housing.   

Call for 
hours 

Not available Various housing and 
substance abuse 
services offered.  

Citizens for Adequate 
Housing - Inn 
Between 
25 Holten Street 
Peabody, MA 10960 

Tel: 978-532-2372 
Fax: 978-531-6548 
www.cahns.org/inn-between 
 

Up to 10 families –
1 community room 
& 9 DTA rooms. 
Able to stay until 
permanent housing 
is found. 

24 hours Community resources 
 

DHDC referrals only. 
Provide advocacy, 
community referrals, 
Headstart referrals, 
etc.   
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Citizens for Adequate 
Housing - Inn 
Transition 
42 Washington Street 
Peabody, MA 01960 

Tel: 978-531-9951 
www.cahns.org/inn-transition 
 

Space for 7 families 
in recovery. Stay is 
approx 9 – 12 
months. 

24 hours Community resources,  
in-house Therapists 
weekly 

Institute for Health & 
Recovery (IHR) 
referrals only.  

Crittenton Women’s 
Union 
One Washington Mall 
3

rd
 Floor  

Boston, MA 02108 

Tel: 617-259-2900 
www.liveworkthrive.org 

Emergency shelter 
and transitional 
housing for women 
with children and 
families. 

24 hours Call for details Emergency housing: 
617-573-1370 for 
DHCD’s Division of 
Housing 
Stabilization.  
 

Crossroads Family 
Shelter 
56 Harvre Street 
East Boston, MA 02128 

Tel: 617-567-5926 
Fax: 617-567-1001 
www.ebcrossroads.org 

15 families 
including men, 
women, children. 
Stay as long as 
needed until 
housing option is 
determined.  

24 hours Community resources 
 

DHCD referrals only. 
Food pantry is open 
Wed & Sun 3 PM –  
4 PM: Short 
application, must 
provide ID & proof of 
East Boston 
residency. Families 
can shop every 2 
weeks. 

Cross Street Family 
Shelter 
PO Box 440436 
Somerville, MA 02144 

Tel: 617-623-6111 
Fax: 617-776-7165 
www.somervillehomelesscoalition.or
g 
 

Space for 5 families 
including women, 
men, children. Stay 
as long as needed 
until perm housing 
is found. 

24 hours Provide in-house case 
management, Monday 
– Friday 

DTA referrals only, 
partner with outside 
community 
programs.  
 

David Jon Louison   
Child Center                         
(Old Colony YMCA)  
137 Newbury Street 
Brockton, MA 02401 

Tel: 508-584-4315 
Fax: 508-587-6065 
www.oldcolonyymca.org/family-
services/family-services-david-jon-
louison-center 

Emergency shelter 
for 23 families 
within 3 houses. 
Common kitchen 
and living areas, 
shared outdoor 
courtyard. Stay 
varies.   

24 hours Community resources,  
Case Manager 
available for each 
family  

DTA referrals only. 
Provides counseling, 
referrals, programs 
for teens and 
parents depending 
on needs. Handicap 
accessible.  
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Elizabeth Stone 
House 
8 Notre Dame Street 
Roxbury, MA 02119 & 
PO Box 300039 
Jamaica Plain, MA 
02130 
 

Tel: 617-427-9801 
Fax: 617-427-6252 
www.elizabethstonehouse.org 

Housing services 
for individuals and 
families fleeing 
domestic violence – 
stay 6 months. 
Therapeutic 
Housing Program – 
stay 18 months. 

Standard 
business 
hours 

Community resources  Statewide Shelter 
Services: 877-785-
2020. 

Fall River Family 
Center 
257 Cherry Street 
Fall River, MA 02720 

Tel: 508-679-2109 
Fax: 508-676-6694 
www.srnfamilycenters.org 

Room for 7 
families, able to 
stay until they find 
permanent 
housing. 

24 hours Community resources, 
handicap and 
standard rooms 
available 

DTA / DHCD 
referred only, no 
walk ins.  Dry 
shelter, provides 
advocacy, referrals, 
and transport.  

Family House Shelter  
250-252 Columbia Rd.  
Dorchester, MA 02121 

Tel: 617-427-4470 
 
 

Housing for 
families.  

Call for 
hours 

Not available Call for general and 
referral information. 

Families in Transition 
– YMCA of Greater 
Boston 
316 Huntington Avenue 
Boston, MA 02115 

Tel: 617-927-8290 
Tel: 617-927-8276 
www.ymcaboston.org/stories/familie
s-transition-road-home 
 

Provides 
transitional housing 
for families in need.  

Standard 
business 
hours 

Call for information  Single males, single 
females, and 
households with 
children.  

FamilyAid Boston  
727 Atlantic Avenue 
Boston, MA 02111 

Tel: 617-542-7286 
Fax: 617-542-9545 
After Hours:  
617-635-4500 
www.familyaidboston.org 
 

Temporary housing 
including 3 
emergency rooms, 
10 long-term 
rooms, 4 DHCD co-
shelters. Stay is 6 
weeks until perm 
housing is found. 

Monday –  
Friday, 
8:30 AM – 
5 PM 
 

BHCHP partnership Families who have 
been rejected by 
DTA (rejection letter 
required). Families 
with kids under DTA 
and/or law suits with 
DTA. Prevention 
services. 

Family Life Center      
(Old Colony YMCA) 
40 Father Kenney Way 
Brockton, MA 02301 

Tel: 508-583-9721 
Fax: 508-587-6065 
www.oldcolonyymca.org/family-
services/family-services-family-life-
center 

Emergency shelter 
w/individual 
apartments for 19 
families, 6 shared 
apts. Stay varies.  

Monday – 
Friday,       
9 AM –  
8 PM 

Community resources, 
case manager 
available for each 
family 

DTA referrals only. 
Counseling, referrals 
programs for teens 
& parents. Handicap 
accessible. 
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FOCUS Family 
Resource Center 
11 Peck Street 
Attleboro, MA 02703 

Tel: 508-226-5722 
www.homelessshelterdirectory.org/c
gi-bin/id/shelter.cgi?shelter=10034 
 

37 beds and room 
for 7 families, 
including single / 
pregnant women.  

24 hours Community resources DHCD referrals only. 
Provides advocacy, 
outside referrals, 
and counseling 
services.  

Frances Perkins 
Foundation (Friendly 
House) 
36 Wall Street 
Worcester, MA 01604 

Tel: 508-755-4362 
www.friendlyhousema.org 
 
 

Temp emergency 
shelter for families 
and children while 
they receive 
services to enable 
them to become 
self-sufficient.  

Monday – 
Friday,      
8 AM –      
5 PM 

Community resources Referrals from 
DHCD. Parenting 
support, advocacy, 
life skills, case 
management, 
housing searches.  

Friendly House 
87 Elm Street 
Worcester, MA 01609 

Tel: 508-792-1799 
Fax: 508-755-9326 

Space for 13 
families, stay is 3 – 
4 months with 
some extensions.  

24 hours Community resources DTA referrals. Refer 
clients to community 
for support services.    

Friends of the Unborn 
PO Box 692246 
Quincy, MA 02169 

Tel: 617-786-7903 
www.friendsoftheunborn.org 

Christian home for 
pregnant, homeless 
women age 18+, no 
issues with drugs / 
alcohol. Stay up to 
1 year if the mom 
obeys the rules. 

Standard 
business 
hours 

Community resources Classes in birthing, 
parenting, nutrition, 
computer, finance, 
networking. 

Genesis II Family 
Center 
295 Adams Street 
(Rear) 
Newton, MA 02458 

TF: 866-705-2807 
www.ccab.org/?q=shelter-services 

Various services 
offered to men, 
women, children, 
disabled, elderly, 
substance abusers.  

Call for 
hours  

Call for information  Case management, 
counseling, food 
services, meals, 
assessments, and 
meetings.  

Greenfield Family Inn 
128 Federal Street 
Greenfield, MA 01301 

Tel: 413-774-6382 
Fax: 413-774-1241 
www.servicenet.org/content/franklin-
county-shelters 

Space for 6 
families, sober and 
pregnant women. 1 
community room, 
stay varies.  

24 hours Clinician on staff     
Mon – Fri, also use 
community resources 

DTA referrals only. 
Provide advocacy 
and referrals, 
Spanish is spoken. 
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Hildebrand Family      
Self-Help Center 
614 Mass Avenue 
Cambridge, MA 02139 

Tel: 617-491-5752 
Fax: 617-491-2385 
http://www.hild-selfhelp.org 

Provides homeless 
families a safe 
shelter, affordable 
housing, and 
comprehensive 
support services.  

Monday –  
Friday, 
9 AM – 
5 PM 
 

Call for details DHCD referrals only. 
Case managers 
provide community 
integration and         
re-housing services. 
Spanish is spoken. 

Home Suites Inn  
455 Totten Pond Road 
Waltham, MA 02541 

Tel: 781-890-3000 
www.homesuitesinn.com 

Provides rooms 
within a former 
hotel, space 
available for 114 
families. Stay 
varies.  

24 hours BHCHP Mondays and 
Wednesdays, day 
hours / Health Care 
Without Walls 
(formerly Women of 
Means, Inc.) Thurs,     
5 PM – 9 PM 

DTA referrals only. 
Family advocates 
on-site throughout 
week, assistance 
with housing, hotel 
is handicapped 
accessible.  

House of Hope 
812 Merrimack Street 
Lowell, MA 01854 

Tel: 978-458-2870 
Fax: 978-458-6679 
www.hopelowell.org 

Space for 18 
families, 16 DTA 
rooms. Stay until 
perm housing is 
found. 

24 hours Community resources DTA referrals only. 
Dry shelter. 
Provided advocacy 
and outside 
referrals.  

Inn Between – 
Citizens for Adequate 
Housing 
25 Holten Street 
Peabody, MA 01960 

Tel: 978-532-2372 
Fax: 978-531-6548 
www.cahns.org/inn-between 
 
Inn Transition – sober living for 8 
families, 978-531-9951 
www.cahns.org/inn-transition 

Emergency 
housing for 6 
families plus 1 
handicap-only room 
and community 
area.  
 

Call for 
hours  

Call for information Case management, 
housing searches, 
educational 
programs, 
employment 
assistance.  

Jessie’s House 
17 Seelye Street 
Amherst, MA 01002 

Tel: 413-658-0060 
chd.org/adult-
services/homelessness-
services/jessies-house 
 

Space for 6 families 
of any combination. 
Families are able to 
stay until 
permanent housing 
is found.  

24 hours Community resources, 
24-hour case 
management 

DHCD only, no 
walk-ins. Referrals, 
counseling, 
handicap 
accessible, Spanish 
is spoken. 
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Lazarus House 
Ministries 
48 Holly Street 
Lawrence, MA 01841 

Tel: 978-689-8575 
Fax: 978-682-7004 
www.lazarushouse.org 

Space with 40 beds 
& 7 cribs. Women 
& kids in one area; 
men are in 
separate area. Stay 
is 5 months with 
some exceptions.  

Evening 
only: In by 
4 PM, 
leave by 
7:50 AM 

Community resources, 
must turn in cell phone 
& meds upon entry 
and follow all rules, 
90% of client’s income 
goes to escrow acct & 
returned at departure  

DTA, DCF, agency 
referrals. Provide 
advocacy & 
referrals. Day 
program through 
Shepard Center and 
Spanish is spoken. 

Main Street Inn 
319 Main Street 
Holyoke, MA 01040 

Tel: 413-534-2467 
 
 
 
 

Space available for 
14 families, 24-hour 
availability. Stay 
varies. 

24 hours Not available  DHCD referrals only. 
Provides advocacy, 
counseling, Spanish 
is spoken. 

Mary’s House 
62 Church Street 
Waltham, MA 02452 

Tel: 781-647-9957 
Fax: 781-647-9358 
www.mhsainc.org/marys 

Space for up to 8 
families. 
 

24 hours Health Care Without 
Walls (formerly 
Women of Means, 
Inc.) MD or NP 1 night 
/ month 

DTA referrals. Case 
managers assist 
with relevant family 
issues, parenting, 
budgeting, and 
housing options.  

Mary Eliza Mahoney 
House Family Shelter 
41R Dimock Street 
Roxbury, MA 02119 
 
 

Tel: 617-442-8800 x1005 
www.dimock.org/behavioral-
health/emergency-shelter 

26 rooms for 
single-parent, 2-
parent, & male 
head of household 
families. Stay until 
perm housing is 
found.  

24 hours Call for information 
 

Referrals from DTA 
and DHCD only. 
Case workers on-
site to provide 
assistance with 
daycare, education, 
advocacy.  

Mary Martha Learning 
Center 
1045 Main Street 
Hingham, MA  02043 

Tel: 781-749-5441 
www.sangercenter.org/Mary_Marth
a. 
 

Focus is on women 
ages 18 – 24 who 
do not have a HS 
diploma and who 
have children under 
age 4.  

24 hours Community resources DTA referrals. 
Women are 
prepared to pass 
GED and receive life 
and career skills, 
and personal 
development.  
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Merrimack House 
767 Merrimack St.  
Lowell, MA 01854 

Tel: 978-452-5410 
Tel: 978-452-4241 
Fax: 978-459-4558 
www.shelterlistings.org/details/3692
7 

Space for 7 families 
with community 
kitchen and dining 
areas. Stay can 
vary.   

24 hours Community resources  DTA referrals only. 
Provide advocacy, 
counseling, 
referrals. Spanish is 
spoken. 

Metro Boston 
Housing Partnership  
125 Lincoln Street  
5

th
 Floor 

Boston, MA 02111 
 

Tel: 617-859-0400 
TF: 800-272-0990 
www.mbhp.org 

MBHP offers 
numerous 
programs to assist 
individuals and 
families having 
housing difficulty.  

24 hours Community resources  Programs include 
housing education, 
support, and 
searches; 
homelessness 
prevention; 
vouchers; Section 8.  

Milly’s Place 
360 Pawtucket Street 
Lowell, MA 01854 

Tel: 978-458-8853 
Fax: 978-454-9919 
www.shelterlistings.org/details/3692
7 

Space for 7 families 
with kids up to age 
21. Stay can vary 
from a few months 
to 1 year.  

24 hours Community resources, 
Clinical Case Manager 
as needed  

DHCD referrals only. 
Daycare & housing 
referrals, advocacy, 
job training & 
placement, 
counseling. Spanish 
is spoken, 
accessible to all.  

Multi-Service Center 
for the Homeless 
362 Green Street 
Cambridge, MA 02139 

Tel: 617-349-6340 
Fax: 617-349-6333 
www.cambridgema.gov/DHSP/progr
amsforadults/cambridgemultiservice
center 

MSC addresses the 
needs of homeless 
and near-homeless 
individuals and 
families living in the 
community. 

Standard 
business 
hours 

Community resources  Case management, 
advocacy, financial 
counseling, legal 
services, substance 
and mental health 
and, abuse services.  

Nazareth Residence 
91 Regent Street 
Roxbury, MA 02119 

Tel: 617-541-0100 
Fax: 617-541-8781 
www.ccab.org/?q=shelter-services 

Room for 10 
families in a 
residential shelter. 
2 single beds for 
single women. 

24 hours  Nurse 1x / month on 
Tuesdays, HIV 
support groups 

DTA referrals only. 
Provide substance 
abuse and mental 
health services. 

North Shore 
Community Action 
Programs 
119 Rear Foster Street 
Building 13  
Peabody, MA 01960 

Tel: 978-532-8620 
Fax: 978-531-1012 
www.nscap.org 
 

Family housing that 
is scattered 
throughout the 
north shore. Call for 
more information.  

Mon – Fri, 
9 AM –      
5 PM 

Call for information Energy services, 
education and 
training, housing 
and homelessness 
prevention.  
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Our Friends House 
292 West Street 
Pittsfield, MA 01201 

Tel: 413-499-2877 
Fax: 413-499-3779 
www.shelterlistings.org/details/3181
6 

Space for 8 families 
with 22 beds and 2 
community rooms 
in local area. Stay 
varies.  

24 hours Community resources DHDC referrals only. 
Provides agency 
referrals and 
advocacy. Handicap 
accessible.  

Pathways Family 
Shelter 
248 Edgell Road 
Framingham, MA 
01702 

Tel: 508-879-5047 
Fax: 508-620-2636 
www.smoc.org/pathways.php 

Space for 14 
families, stay until 
permanent housing 
is found. 

24 hours Community resources DHCD referrals only. 
Provide advocacy 
and referrals, 
Spanish is spoken.  

Pilgrim’s Hope 
149 Bishop’s Highway 
Kingston, MA 02364 

Tel: 781-582-2010 
Fax: 781-585-2869 
www.plymouthareacoalition.org 

10 families. Stay 
until permanent 
housing found. 

24 hours Community resources DTA referrals only. 
Day program that 
provides child care, 
advocacy, referrals. 
Handicap access. 

Prospect House 
103 Prospect Street 
Springfield, MA 01107 

Tel: 413-737-5518 
Fax: 413-731-3077 
www.haphousing.org/default/index.c
fm/avoid-homelessness/Programs 

Space for 9 families 
with children up to 
age 18, community 
living spaces also 
available. Length of 
stay varies.  

24 hours  Community resources  DTA referrals only. 
Dry shelter, provides 
advocacy, 
community referrals, 
Spanish spoken.  
 

Respond, Inc.  
PO Box 555 
Somerville, MA 02143 

Tel: 617-623-5900 
www.respondinc.org 

Emergency shelter 
for battered women 
and their children.  

24 hours Community resources Counseling, support 
groups, advocacy 
for legal, housing, 
welfare.  

SSTAR SERVICES 
386 Stanley Street 
Fall River, MA 02720 
 
 
 

Tel: 508-679-5222 
Fax: 508-673-3182 
www.sstar.org 

Nonprofit 
healthcare & social 
service agency. 
Mental health and 
substance abuse 
treatment services 
in southeastern 
MA. 

24 hours Mon-Thurs: 8:30 AM – 
7 PM, Fri: 8:30 AM –  
5 PM, Saturday: 8 AM 
– 12 PM, 
*Inpatient, outpatient, 
preventative & primary 
health, health 
education, support 
services 

Enhanced medical 
services, sexually 
transmitted diseases 
programs, nutrition 
counseling, 
adolescent services. 
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St. Ambrose Family 
Shelter 
25 Leonard Street 
Dorchester, MA 02122 

Tel: 617-288-7675 
Fax: 617-288-7037 
www.bc.edu/bc_org/avp/cas/pulse/s
tambrose 

Space available for 
19 families with 
children up to 
maximum age of 
17.  
   

24 hours Community resources DTA referred. 
Programs, work, 
school, housing 
search, counseling, 
referrals. 

Salvation Army 
(Boston Central 
Hispanic Corps 
Comm. Center) 
23 Vernon Street 
Roxbury, MA 02119 

Tel: 617-427-6700 
Fax: 617-424-1498 
www.salvationarmyusa.org/usn/plug
ins/gdosCenterSearch?mode=query
_2&lat=42.36&lng=-
71.059&code=US&query=boston 

Resources include 
soup kitchens, food 
pantries, family 
camp, youth 
services, a men’s 
ministry program.   

24 hours Call for information  
 

Services for 
individuals and 
families. 

Salvation Army – 
Cambridge 
420 Mass Avenue 
Cambridge, MA 02139 

Tel: 617-547-3400 
www.salvationarmyusa.org/usn/plug
ins/gdosCenterSearch?mode=query
_2&lat=42.36&lng=-
71.059&code=US&query=boston 

Emergency shelter, 
food & nutrition, 
rehab, transitional 
housing, day care. 

Call for 
hours 

Community resources Numerous services 
to assist individuals 
and families with 
everyday needs.  

SMOC – South 
Middlesex 
Opportunity Council 
7 Bishop Street 
Framingham, MA 
01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
smoc.org 

Improving lives of 
low-income and 
disadvantaged 
individuals and 
families through 
services, advocacy, 
and support.  

Call for 
hours 

Community resources Variety of resources 
to assist with most 
issues facing low-
income and 
disadvantaged 
families and 
individuals.  

Sojourner House 
85 Rockland Street 
Roxbury, MA 02119 

Tel: 617-442-0590 
Fax: 617-442-1367 
www.sojournerhouseboston.org 

Family shelter with 
DTA rooms for 9 
families. Families 
pay rent according 
to their means. 

24 hours BHCHP 1x / week as 
needed 

DTA referrals only. 
Advocacy and 
referrals. Handicap 
accessible. Spanish 
is spoken. 

Somerville Homeless 
Coalition 
1 Davis Square 
Somerville, MA 02144 

Tel: 617-623-6111 
Fax: 617-776-7165 
www.somervillehomelesscoalition.or
g 

Providing near and 
/ or homeless 
persons & families 
with supportive 
services and 
housing solutions. 

Standard 
business 
hours  

Community resources  Shelters, housing, 
food assistance, 
case management, 
prevention.  
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Temporary Home for 
Women and Children  
41 New Chardon Street 
Boston, MA 02114 

Tel: 617-720-3611 
Fax. 617-723-7486 
www.bphc.org/whatwedo/homeless
ness/emergency-shelter-
commission/Pages/Shelters 

13 rooms available 
for women and 
their children. Stay 
until permanent 
housing is found. 

24 hours Community resources DCF referrals only. 
Provide programs 
for working, 
schooling, housing 
searches, child care.  

Tri-City Family 
Shelter 
350 & 354 Cross Street 
Malden, MA 02148 

Tel: 781-322-9119 
Tel: 781-324-1303, Broadway Office 
Fax: 781-332-5262 
www.housingfamilies.org/what-we-
do/family-emergency-shelter 

Congregate 
housing for 24 
families. Stay is 9 –
14 months until 
housing is found. 

24 hours 
 

Community resources 
 
 
 

DTA referrals only. 
Programs include 
work searches, 
schooling, housing 
searches.  

Victory Programs  
965 Mass Avenue 
Boston, MA 02118 

Tel: 617-541-0222 
Fax: 617-541-0094 
www.vpi.org 

Programs for 
housing, substance 
abuse, mental and 
physical health 
concerns.  

Call for 
hours  

Call for information Call for more 
information about 
referrals and 
services.  

Village at Cambridge 
Street 
510 Cambridge Street 
Worcester, MA 01610 

Tel: 508-791-1512 
www.cmhaonline.org/index.php?opti
on=com_content&task=view&id=71
&Itemid=116 

Short-term housing 
for displaced 
families. 

Call for 
hours  

Community resources DTA referrals only. 
Call 508-752-5519 
x171 for more info. 

Wayside Youth & 
Family Support 
Network  
1 Frederick Abbot Way 
Framingham, MA 
01701 

Tel: 508-879-9800 
Fax: 508-875-1348 
www.waysideyouth.org 
 

Mental health 
counseling and 
family support 
services for kids, 
adolescents, 
families.  

Call for 
hours 

Community resources  Programs for 
families with stress 
due to behavioral & 
addiction issues and 
other challenges.  

Wellspring House, 
Inc.  
302 Essex Avenue 
Gloucester, MA 01930 

Tel: 978-281-3558 
Fax: 978-281-6092 
Shelter Tel: 978-281-4101 
www.wellspringhouse.org 

Emergency shelter 
for 5 families & 
permanent homes 
for 11 low-income 
people.  

Call for 
hours 

Call for information  Referrals from local 
DTA office. Services 
for Cape Ann & 
North Shore 
residents include 
housing and 
education. 

Youville House 
133 Granite Street 
Worcester, MA 01604 

Tel: 508-753-3084 
Fax: 508-754-0139 
www.cominghomeworcester.org/you
ville-house/ 

Space for 12 
families, stay is up 
to 1 year. 

24 hours Community resources DTA referrals only. 
Need to interview 
with supervisor. 
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YWCA Cambridge 
Family Shelter 
7 Temple Street 
Cambridge, MA 02139 

Tel: 617-491-6050 
www.ywcacam.org 

Space for 10 
families, population 
mostly women and 
children. Stay is 
approx 1 year.  

24 hours Community resources DTA referrals only.  

YWCA of Central MA 
– North Central 
Women’s Center  
(Formerly Battered 
Women’s Resources 
(BWR) & Daybreak) 
One Salem Square 
Worcester, MA 01608 

Tel: 978-537-2306 
HL: 508-755-9030 
www.ywcacentralmass.org 
 
Greater Worcester Office: 
Tel: 508-755-5371 
 

North Central 
emergency shelter 
has 6 units, Greater 
Worcester 
emergency shelter 
has 7 units for 
women, men, 
children. First 
come, first served, 
no limit on stay. 

24 hours Community resources Self-refer. Support 
groups, DCF 
classes, crisis 
intervention, 
advocacy, 
counseling. 
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Attleboro Center / 
Division of Justice 
Resource Institute 
200 S. Main Street 
Attleboro, MA 02703 

Tel: 508-226-6031 
www.jri.org/services/residential-
educational-services/intensive-
specialized/attleboro-center 

Space for 13 – 17 
teens ages 12 – 18 
who are pregnant. 
Length of stay is 30 
– 45 days. 

24 hours Psychiatrist on staff, 
individual and group 
therapy 

DCF, DMH, DYS, 
referrals. Accepts 
private insurance. 
Provides advocacy & 
counseling. 

Bridge Over 
Troubled Waters 
47 West Street 
Boston, MA 02111 

Tel: 617-423-9575 
www.bridgeotw.org 

12 beds avail for 
teens. Length of 
stay varies. Day 
shelter is available 
Mon-Fri, 8AM-4PM.  

24 hours MD available Mon – 
Fri, 9 AM – 5 PM, 
dental also available 

Meet with counselor 
for admission. 

Brigid’s Crossing 
(Merrimack Valley 
Catholic Charities) 
48 Lawrence Street 
221 Pawtucket Blvd 
Lowell, MA 
01852/01854 

Tel: 978-454-0081 
www.ccab.org/?q=shelter-services 

10 beds avail for 7 
teen moms ages 14 
– 22 who are 
pregnant and / or 
parenting, and up to 
8 children. Stay 
varies. 

24 hours Community resources, 
clinical visits 

DCF referrals. 
Provides advocacy, 
counseling, handicap 
access, transport. 

Cambridge Street 
Teen Living  
414 Cambridge Street 
Worcester, MA 01610 

Tel: 508-756-2396 
 

Housing 
opportunities for 
teen mothers and 
their children. 

Call for 
hours 

Community resources Call for referral and 
program information. 

Florence House Teen 
Parenting Program  
12 George Street 
Worcester, MA 01609 

Tel: 508-756-2396 
www.ascentria.org/teen-parenting-
program 

Space for 9 
families, teen moms 
age 13 – 20 and 
their children. Stay 
is 6 – 12 months.  

24 hours Community resources DCF & DTA 
referrals. Classes on 
parenting, life skills, 
nutrition, etc.  

Gentle Arms 
Program  
290 Bedford Street 
Fall River, MA 02722 

Tel: 508-679-7800 
Fax: 508-730-1791 
www.massachusetts.salvationarmy. 
org/ma/frvneedhelp 

Independent living 
for teen mothers 
and their children.  

Call for 
hours 

Call for information  Call for referral 
information and 
locations.  

Jeanne Geiger Crisis 
Center  
2 Harris Street 
Newburyport, MA 
01950 
 

Tel: 978-465-0999 
HL: 978-388-1888 
Amesbury Tel: 978-834-9710 
Girls of the Seacoast Area Tel: 
978-465-1268 
www.jeannegeigercrisiscenter.org 

Victims of domestic 
violence receive 
safety plans, legal 
help, child care, 
housing assistance, 
support, counseling. 

24 hours  Community resources  Additional program: 
Girls of the Seacoast 
Area-empowers girls 
ages 6 – 18 to build 
self-confidence and 
work with strengths. 

http://www.massachusetts.salvationarmy/
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Just-A-Start House / 
Teen Living Program 
114 Temple Street 
Somerville, MA 02145 

Tel: 617-776-8353 
www.justastart.org 
 
 

Space for 12 
parenting and/or 
pregnant women 
ages 13 – 20 and 
their children. Work, 
school, housing 
programs. Teens up 
to 20 years old. 

24 hours Community resources DTA / DCF referrals. 
Programs for GED, 
advocacy, 
counseling, 
parenting classes, 
and case 
management. 

Key Emergency 
Shelter for 
Adolescents  
369 West Street 
Pittsfield, MA 01201 

Tel: 413-443-7218 
www.shelterlistings.org/ 
details/31822/ 

Emergency beds for 
up to 21 days for 
teens ages 12 – 18 
(some exceptions).  

24 hours Call for information  Crisis intervention, 
individual & family 
assessments, 
education 
assistance, and 
counseling.  

Open Pantry Teen 
Parent Program  
95 Jefferson Avenue 
Springfield, MA 01107 

Tel: 413-736-2263 
Fax: 413-731-5964 
www.openpantry.org 

Space for 8 teen 
mothers ages 13 – 
21 with children. 
Teen moms are 
able to stay up until 
21 years old.   

24 hours  Provide in-house 
Therapists and Nurses 
1x / week 
 

DTA referrals only. 
Provide help with 
school, daycare, 
therapy, parenting & 
life skills, workshops. 

ReVision Family 
Home 
Dorchester, MA 02124 

Tel: 617-541-0222 
www.vpi.org/NewVPI/ 
ReVisionHouse 
 

Shelter and 
transitional housing 
for young mothers 
and their children.  

Call for 
hours 

Community resources Assists with 
substance abuse 
issues, job training, 
domestic violence & 
psychological issues.   

Ruth House 
553 North Main Street 
Brockton, MA 02401 

Tel: 508-580-5773 
Fax: 508-580-2273 
www.ascentria.org/teen-parenting-
program 

Space for 13 
pregnant and/or 
parenting teen 
women. Stay is up 
to age 20 & ½.  

24 hours Community resources DCF / DTA referrals. 
GED support, 
parenting and life 
skills, advocacy, 
counseling, 
transport. 

St. Mary’s Center for 
Women and Children 
– St. Mary’s Home 
90 Cushing Avenue 

Tel: 617-436-8600 
www.stmaryscenterma.org 
 

20 beds. Pregnant 
and parenting ages 
13 – 21 years. Stay 
is 1 year. 

24 hours  Community resources Parenting training, 
therapy, job training, 
tutoring. 

SHELTERS FOR ADOLESCENTS (continued) 
                              PHONE           CLINICAL 
SHELTER                   CONTACT                SERVICES               HOURS           SERVICES              NOTES 
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http://www.vpi.org/NewVPI/
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Shortstop 
Transitional Housing 
Program  
(Wayside Family & 
Youth Support 
Network) 
116-118 North Street 
Somerville, MA 02144 

Tel: 617-776-3377 
www.waysideyouth.org/OurServices/ 
DescriptionofServices.aspx#893250-
shortstop-transitional-housing-
program 
 

Provides shelter 
and case 
management for 
young adults ages 
18 – 21 who are 
homeless and 
transitioning to 
independent living.  

Call for 
hours 

Call for information Referrals accepted 
from various MA 
communities.  

SMOC – South 
Middlesex 
Opportunity Council 
7 Bishop Street 
Framingham, MA 
01702 

Tel: 508-872-4853 
Fax: 508-620-2310 
www.smoc.org 

Low-income 
families & 
individuals receive 
advocacy, 
counseling, and 
support.  

Call for 
hours 

Community resources Variety of resources 
to assist with most 
issues.   

Teen Living at Family 
Independence 
11 Mt. Pleasant Ave.  
Roxbury, MA 02119 

Tel: 617-523-6400 
Fax: 617-541-8052 
www.fsgb.org 
 

8 rooms available 
for teen women 
ages 13 – 19 who 
are pregnant and / 
or parenting. Stay is 
up to 20 years old. 

24 hours Community resources DTA referrals only. 
Provide advocacy, 
counseling, food 
stamps. Foreign 
languages spoken. 

Teen Living Program 
(TLP) / Division of 
Justice Resource 
Institute 
167 Maple Street 
Attleboro, MA 02703 

Tel: 508-223-4135 
Fax: 508-223-4142 
www.jri.org 
 

7 teen mothers 
ages 16 – 22 and 
their children. 
Typical stay is 1 
year or until 
housing is found. 

24 hours Community resources DCF and DTA 
referrals.  

The Bridge Home 
90 Cushing Avenue 
Dorchester, MA 02125 

Tel: 617-436-8600 
Fax: 617-288-8961 
www.stmaryscenterma.org/ 
about/home/bridge-home/ 

Emergency 
residential program 
for children up to 
age 12. 

24 hours BHCHP 1x / week 
 

DCF referrals only.  

Wayside Youth & 
Family Support 
Network 
75 Fountain Street 
Framingham, MA  
01702 

Tel: 508-879-9800 
Fax: 508-875-1348 
www.waysideyouth.org 

Variety of programs 
for homeless, at-
risk, GLB, teens; 
victims of traumatic 
event, etc.  

Call for 
hours 

Community resources Programs include 
residential and day 
programs, substance 
abuse services, 
prevention and 
support services.  

SHELTERS FOR ADOLESCENTS (continued) 
                              PHONE           CLINICAL 
SHELTER                CONTACT                 SERVICES             HOURS           SERVICES              NOTES 

 

http://www.waysideyouth.org/OurServices/
http://www.stmaryscenterma.org/
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YOU, Inc. – Teen 
Living Program (TLP) 
321 Burncoat Street 
Worcester, MA 01606 

Tel: 508-853-2487 
Referrals: 855-4YOUINC 
www.youinc.org/index.php 
 

Apartment program 
for teen mothers 
ages 16 – 20 and 
their children. 

24 hours 
 
 

Community resources Self-refer and DCF. 
Call main phone 
number for 
application. 

YOU, Inc. – Teen 
Parent Apartment 
Program  
23-33 Boylston Street 
Worcester, MA 01605 

Tel: 508-853-2487 
Referrals: 855-4YOUINC 
www.youinc.org/index.php 
 

Available to males 
and females ages 
16 – 22 and their 
children. 

24 hours 
 

Community resources Self-refer and DCF. 
Call main phone 
number for 
application. 

YWCA of Greater 
Lawrence  
38 Lawrence Street  
Lawrence, MA 01840 

Tel: 978-687-0331 
Fax: 978-689-4080 
www.ywcalawrence.org 

Offers 4 housing 
options in 2 
locations for victims 
of domestic / sexual 
violence, teens & 
teen moms who are 
homeless.    

Call for 
hours 

Call for information Child and court 
advocacy, rape crisis 
services, finance 
help, camps, after-
school programs, 
educational 
assistance. 
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KEY: 
 

BHCHP =  Boston Health Care for the Homeless Program: 857-654-1000 / Website: www.bhchp.org 

BMC =   Boston Medical Center: 617-638-8000 / Website: www.bmc.org 

CORI =  Criminal Offender Record Information: Website: www.mass.gov/eopss/crime-prev-personal-sfty/bkgd-check/cori 

DCF =   Department of Children and Families Main Line: 617-748-2000 / Website: www.mass.gov/eohhs/gov/departments/dcf 

DCF =  Department of Children and Families Teen Peer Line, Weekdays, 9 AM-5 PM: 800-238-7868 

DHCD =  Department of Housing and Community Development: 617-573-1100 / Website: www.mass.gov/hed/economic/eohed/dhcd 

DMH =  Department of Mental Health: 617-626-8000 / Website: www.mass.gov/eohhs/gov/departments/dmh 

DSS =   Department of Social Services: 617-723-7486 & 617-720-3611 

DTA =   Department of Transitional Assistance: 877-382-2363 / Website: www.mass.gov/eohhs/gov/departments/dta 

DYS =  Department of Youth Services: 617-740-0100 / Website: www.mass.gov/eohhs/gov/departments/dys 

HL =      Hotline 

IHR =  Institute for Health & Recovery: 617- 661-3991 / Website: www.healthrecovery.org 

JANE DOE = Office – Info Only: 617-248-0922 / Website: www.janedoe.org 

MH =  Mass Health Enrollment Center: 888-665-9993 

MHSA =  Middlesex Human Service Agency: 781-894-6110 / Website: www.mhsainc.org 

MSAIE = Massachusetts Substance Abuse Information and Education Helpline: 800-327-5050 / Website: helpline-online.com 

SAFELINK =  Hotline: 877-785-2020 

SAFELINK =   Outside MA Hotline: 800-799-7233 

SMOC = South Middlesex Opportunity Council: 508-872-4853 / Website: www.smoc.org 

VNA =   Visiting Nurses Association of Boston & Affiliates: 617-426-6630 / Website: www.bostonvna.org/contact 

http://www.bmc.org/
http://www.janedoe.org/

